Step-by-Step Registration Guide to register on your community app.

To register as a Ngwenya River Estate resident on the GLO CMS community app, you need

to download the app and send a request to join your specific community, which will then be

approved by the community's management.

1. Download the App:

o

o

Go to the app store on your mobile device (the Google play app for Android
or the Apple App Store for iOS).

Search for "GLOCMS Community" and download/install the application.

2. Sign Up for a GLO-ID:

Open the app and select the "Sign up" option (located next to "Don't have a
GLO-ID?").

Fill in your details: choose a username for your GLO-ID, provide your email
address (preferably the one registered with your community's database), and

enter your mobile number.
Accept the Terms and Conditions and click "Sign Up".

Confirm your details on the next page and submit. You may need to verify

your account with a code sent to your email or phone.

3. Request to Join Your Community:

o

o

After signing in, navigate to the "Join a Community" button or select the plus

(+) icon next to the "My Community" heading.

Use the search bar to type in Ngwenya River Estate. (Ensure you select the

correct community if multiple locations share a similar name).

Select your community from the search results.

4. Provide Resident Details and Submit Request:

Fill in the required details, specifying that you are a "resident" (or owner,
non-resident, etc.) and provide your address and any relevant notes (e.g.,

"I'm the owner's spouse").

Click the "Submit Request" button.



5. Await Approval:

o Your request will be sent to your community's administration (e.g.,

Homeowners Association office) for review.

o You will receive a notification within the app once your request has been
approved, granting you full access to resident features like visitor

management, facility bookings, and community announcements.

If you encounter any issues, you can contact GLOVent Solutions client care directly or refer

to your community's specific user manuals.



