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WELCOME 

THINGS YOU NEED TO KNOW AS NEWCOMER TO NGWENYA RIVER ESTATE 
 
 

Dear Resident, 
 

The purpose of this leaflet is to welcome you as a newcomer to our Estate and to assist you with 
your orientation into your new environment. 

 
1. Ngwenya River Estate Homeowners Association (NRE HOA) is a Non-Profit Company (NPC) 

and owned by the registered owners of property within the Estate. 

 
2. Mr Tony Ferreira is the Estate Manager, managing the Estate on a daily basis. The Managing 

Agent’s offices are situated at the Main Gate of the Estate with office hours being Mondays 
to Thursdays between 08h00 and 16h30 and Fridays between 08h00 – 16h00. Contact 
particulars are as follows: 

 
• Tony Ferreira, 

Estate Manager 
Cell phone: 079 298 5203 
estate@pryca.co.za 

 
• Christa vd Westhuizen 

Estate Administration 
Cell phone: 083 650 3751 
ngadmin@pryca.co.za 

• Adolph Erasmus 
Managing Agent 
Head Office 
Tel: 071 047 2504 
adolph@pryca.co.za 

 
3. Living in the Estate means being part of a community of people who share the common 

need for a secure and high-quality lifestyle. It therefore means that respect, tolerance and 
consideration by all residents for one another are required to ensure agreeable harmony in 
the Estate. Please acquaint yourself with the Estate Rules which lay down certain 
boundaries within which residents are to conduct themselves. (Refer Annexure A) 

mailto:estate@pryca.co.za
mailto:ngadmin@pryca.co.za
mailto:lizelle@pryca.co.za
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4. The Estate offers 24-hour access and perimeter control service. Residents are 
nevertheless responsible for their own safety and safeguarding of their property. 

 
5. Afrique Du Sud K9 is our security service provider. The Security at the gate can be contacted 

on 071 192 9551 / 010 595 3900 in connection with any security related matters. 
Alternatively, Afrique Du Sud K9 Security Control Room can be contacted on 010 595 3900/ 
084 595 3900. Kindly be considerate when calling after hours (emergencies only). 

6. We have a facial recognition access control system for the convenience of our residents 
and to minimize traffic build up at our gates. New residents will be registered on the ZK 
Bio database at the Estate Office once they take up residence. The facial recognition 
control system scans your face, and it is therefore necessary for each resident who will use 
a vehicle in and out of the estate to register. 

 
7. Visitors, inclusive of service providers and deliveries, to the Estate are also controlled 

electronically with the visitor’s management system. Residents will with the use of the 
GLO CMS Community App send their visitors a pin to enter the Estate. Visitors, inclusive of 
service providers and deliveries, are not allowed within the Estate without a pin and valid 
driver’s license. Please refer to Annexure B for a detailed summary of the processes to 
follow. 

 
8. For details concerning access by Building Contractors and their workers, please refer to 

Annexure G2. 
 

9. All domestic or casual workers who work in the Estate must be registered on the biometric 
system at Security. A valid ID document and in the case of foreigners, a valid residence/work 
permit issued by the Department of Home Affairs, is required. The responsibility to apply 
for such a permit lies with the resident and not the worker. No domestic or casual workers 
will be allowed to enter the Estate without presenting security with valid identification. 
Residents are to advise the Estate Office immediately once such a permit holder is no longer 
in their employment in order to have the permit cancelled. For details concerning our privacy 
policy please refer to Annexure H 

 
10. A biometric (fingerprint) reader system for pedestrians and cyclists is installed in the 

pedestrian lanes. The system caters for all categories of pedestrians and cyclists entering 
or exiting the Estate. No pedestrian or cyclist shall enter or exit the Estate in any way other 
than through the pedestrian lane. It is compulsory for domestic workers, gardeners, any 
other employees as well as residents who enter the Estate as pedestrians or cyclists to have 
their fingerprints registered at the Estate Office in the prescribed manner. 

11. Part of our endeavor to ensure a safe environment is to keep record of all residents 
living in the Estate. To keep our Resident’s register up to date, please inform the Estate 
Manager of any changes in your contact details. The HOA is committed to treat all 
information confidential. 

 
12. The Estate is zoned as a “Residential site” which gives pedestrians the right of way on our 

roads. Our roads should, however, not be regarded as a playground for children. Please be 
aware of the speed limit of 30 km/h as well as all other traffic signs in the Estate. Quad bikes 
are not allowed on our roads or parks. 
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13. We are in the fortunate position to have access to natural parkland which is there for the 
enjoyment of all. Please acquaint yourself with the rules pertaining to the use of the park 
and common areas (Refer Annexure A). 

 
14. Refuse removal by the Estate takes place on Tuesdays. If you reside in a Sectional Title 

complex, it is suggested that you find out whether they have any other internal 
arrangements in this regard. 

 
15. Finally, as we all strive to create a secure lifestyle within the Estate, we also have to rely on 

the awareness and attentiveness of our residents. Please report any suspicious person, 
situation or incident to the Estate Manager who will investigate and take appropriate 
action. I am a great believer in constructive communication and interaction between 
management and our residents. We encourage you to contact or visit us should you wish 
to make any contribution or have any queries. 

 
Enjoy your stay with us. 

Kind regards, 
Tony Ferreira Estate 
Manager 
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ANNEXURE A 
 

NGWENYA RIVER ESTATE HOMEOWNERS’ ASSOCIATION HOUSE RULES DISCLAIMER 

Any person entering Ngwenya River Estate and/or making use of the private open spaces in the Estate 
does so at his/her own risk. The Ngwenya River Estate Home Owners Association (NRE HOA) and the 
individual registered owners, their agents, employees and appointees, shall not be liable for any injury, 
loss or damage sustained by any owner or any other person or their property arising from any cause 
whatsoever, including without limitation thereto, the negligence of any of the above persons or the 
intentional acts of any agents, employees and appointees. All entrants to the Estate make use of the 
streets & parks thereon, whether public or private, at his/her own risk. Whilst every effort is made to 
secure and monitor the Estate, the Homeowners Association and individual registered owners, all their 
agents, employees or appointees shall not be deemed to have warranted the safety of any owner or 
other person or their property (whether movable or immovable) on the Estate. 

 
WARNING 

Parts of the Estate are under camera surveillance and the fence on the perimeter is electrified which 
could cause injury when touched or interfered with. 

All persons are to take extra care as the Crocodile River, which Boarders the Estate and the side 
streams that enter it, is known to have crocodiles from time to time. Residents are to warn all visitors 
& guests regarding crocodiles, and all people are to stay well clear of the water’s edge. Should any 
person spot a crocodile the Estate manager is to be notified immediately. 

 

 

RULES OF THE HOMEOWNER’S ASSOCIATION 

A) INTRODUCTION 

Living in the Estate means being part of a community of people who share the need of a secure and 
high-quality lifestyle. Conduct Rules for the community provide a means of protecting this lifestyle 
through an acceptable code by which members may live together, reasonably and harmoniously, to 
the benefit of all residents’ quality of life or security without interfering with other's enjoyment. 

 
In the event of differences or annoyances, the parties involved should attempt to settle the matter 
between themselves by exercising respect, tolerance and consideration. Genuine respect and 
consideration for one another will, to a large extent, assure agreeable accord on the Estate. 

 
In terms of the Memorandum of Incorporation (MOI), the Board of Directors is given the power to make 
rules for the management, control, administration, use and enjoyment of the Estate. The Board also 
has the power to substitute, add to, amend or repeal any such rule. The MOI, however, requires the 
rules to be reasonable, binding and to apply equally to all members. The rules should in fact be seen to 
be neither restrictive nor punitive, but rather as an audacious framework to safeguard and promote 
appropriate, sensible and fair interaction. The Board also has the right to impose financial penalties 
(e.g. fines) to be paid by those who fail to comply with the rules. The Board may further enforce 
provisions of any rule by application to the courts. 
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B) DEFINITIONS 

B1) In these Rules – 
 

(i) A reference to a section by number refers to the corresponding section of the 
Companies Act, 2008. 

 
(ii) any word or expression which is defined in the Act, and which is not otherwise defined 

in these Rules, shall have the meaning assigned thereto in the Act as in force at the 
date of incorporation of the Company. 

(iii) A reference to any Act shall include any amendment thereto or Act in substitution 
thereof. 

 
(iv) The headings to the clauses in this Memorandum of Incorporation are for reference 

purposes only and shall not be considered in the interpretation of the provisions in 
this Memorandum of Incorporation. 

B2) Unless the context otherwise requires, any words importing: - 
 

(i) the singular number, shall include the plural number and vice versa. 
 

(ii) the one gender shall include all genders; and 

(iii) persons shall include partnerships, trusts and corporate bodies, and vice versa. 
 

B3)  If the due date for performance of any obligations in terms of these Rules is a day which is not 
a Business Day, then (unless otherwise stipulated), the due date for performance of the 
relevant obligation shall be the succeeding Business Day. 

 
B4)   Any reference to a notice shall be construed as a reference to a written notice and shall include 

a notice which is transmitted electronically in a manner and form permitted in terms of the 
Act and/or the Regulations 

B5)   The words "include" and "including" mean "include without limitation" and "including 
without limitation". The use of the words "includes" and "including" followed by a specific 
example or examples shall not be construed as limiting the meaning of the general wording 
preceding it; 

 
B6) Unless otherwise provided in these Rules: 

 
(i) Defined terms appearing herein in upper case shall be given their meaning as defined, 

while the same terms appearing in lower case shall (except where defined in the Act) 
be interpreted in accordance with the plain English meaning, and; 

 
(ii) Any words and expressions defined in any Article shall, unless the application of such 

word or expression is specifically limited to that Article, bear the meaning assigned to 
such word. 
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(iii) Where figures are referred to in numerals and in words, and there is any conflict 
between the two, the words shall prevail, unless the context indicates a contrary 
intention. 

 
B7) The following words, expressions and abbreviations shall have the meanings 

hereinafter assigned to them: 
 

(i) “the Act” : Means the Companies Act, 71 of 2008, as amended from 
time to time; 

(ii) “Article” : Refers to an Article (paragraph) in the MOI; 

(iii) “Board” : Refers to the Board of Directors of the HOA; 

(iv) “Company” : Refers to the HOA; 

(v) “CSOS” : Referring to the Community Schemes Ombud Service, 
established in terms of the CSOS Act; 

(vi) “Erf” : Means a full title stand within the Estate; 

(vii) “Estate” : Refers to the Ngwenya River Estate; 

(viii) “Homeowners 
Association” / 
“HOA”) 

: Refers to the Ngwenya River Estate Homeo wners  
Association, Registration Number: 
2010/022908/08, being a Non-profit Company; 

(ix) “MOI” : Refers to the Memorandum of Incorporation of the 
Company; 

(x) “Owner” : Means any person who is reflected in the Deeds Registry 
of the relevant Deed Office as the registered owner of an 
Erf in the Estate and/or any Person who has successfully 
applied for membership of the Company; 

(xi) “Walling” : Refers to precast concrete walling, brick walling and/or 
any other type of walling allowed in terms of these Rules, 
to be erected and which walling is situated within an Erf 
or on the boundary between erven and/or between an 
Erf and the perimeter of the Estate or any street verges. 

 
 

1. NOTIFICATION OF RULES 

1.1 From the date of notification of these rules they shall all apply forthwith, and all 
owners/residents shall be required to abide thereby. 

 
1.2 These rules do not replace any statutory law or regulation, and the latter applies to all persons 

living in the Estate or who at any time and for any reason, find themselves within the 
boundaries of the Estate. 
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1.3 The registered owners of properties within the Estate are responsible for ensuring that 
members of their families, tenants, visitors, friends and all their employees, whether 
permanent or temporary, are aware of and always abide by the rules. 

 
1.4 Any contravention of the rules by any person, who gains access to the Estate with the 

authorization of a member, shall be deemed to be a contravention by that member. 
 
 

2. SECURITY 

2.1 The Estate has a security system comprising of perimeter security, access control and physical 
patrolling which includes a 24-hour response service. It has a detection purpose and serves as 
a deterrent only. Residents are therefore responsible for their own safety and protecting their 
own private property. 

 
2.2 The security procedures laid down from time to time shall be always adhered to. 

 
2.3 The access control systems are electronically driven and are supported by an integrated data 

base which holds the personal particulars of all residents and against which access/egress 
transactions are verified. The database is administered at the Estate Office and the following 
shall apply in maintaining the database: 

 
2.3.1 All new registered owners and tenants shall visit the Estate Office before occupation 

to register on the prescribed data form which is obtainable at the Office. 
 

2.3.2 The responsibility to ensure that new owners or tenants visit the Estate Office to 
register on the database lies with the current owner at that time or the tenant leasing 
his property. 

 
2.3.3 Any change in the information that was initially registered must be reported to the 

Estate Office in writing by the registered owner or tenant. 

2.4 The access control process for visitors / workers is detailed in Annexure B. 
 

2.5 Tailgating (i.e. proceeding through the boom barriers when operated by the vehicle in front) 
is strictly prohibited. Any damage caused will be for the trespasser’s account. 

 
2.6 The guard rooms are out of bounds to anyone not authorized thereto and no parcel, item or 

message shall be left at the guard rooms for safekeeping, collection or for whatever reason. 
Residents are encouraged to obtain postal boxes from the Post Office or arrange for electronic 
mail services. 

2.7 Residents shall at all times treat security personnel in a co-operative, patient manner and shall: 
 

2.7.1 not become involved in any argument or confrontation with security personnel. 
 

2.7.2 not be abusive or aggressive towards security personnel. 
 

2.7.3 report any breach or neglect on the part of security personnel to the Estate 
Manager. 
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2.7.4 Security personnel are not law enforcing officials and it shall therefore not be 
expected of them to fulfil that role. Criminal matters shall be reported to SAPS. 

2.8 No trees, shrubs or any vegetation may be planted or allowed to grow against or in close 
proximity of the perimeter so as to interfere with the proper functioning of the security system 
and/or electric fence. 

2.9 No unauthorized person shall interfere with the electric fence or allow it to be interfered 
with by any person, animal or object. 

 
2.10 Discharging of any firearm, air gun or any other lethal weapon is prohibited, save in self-

defense. 
 

2.11 To uphold a high standard of security all residents have a shared responsibility as a community, 
to report any suspicious occurrence and/or breach insecurity. 

 
 

3. USE OF ROADS 

3.1 The Estate is zoned as a Residential Site, giving right of way to pedestrians and children on 
all roads inside the Estate which places an extra responsibility on all road-users. 

 
3.2 Normally statutory traffic laws as per the North-West Road Traffic Ordinance are applicable 

in the Estate and the speed limit on all roads is 30km/h. 
 

3.3 Road Use Restrictions 

3.3.1 The driving of quad bikes, any off-road engine powered vehicles and/or golf carts 
anywhere in the Estate is prohibited except for those used for HOA and/or security 
purposes. 

 
3.3.2 The training of learner drivers on roads in the Estate is prohibited. 

 
3.3.3 Toddlers without proper supervision are not allowed on the roads. 

 
3.3.4 Operating any vehicle in such a manner as to constitute a danger or a nuisance to any 

person or property within the Estate is prohibited. 
 

3.3.5 Driving in the Estate without a valid driver’s license is prohibited. 
 
 

4. KEEPING OF ANIMALS 

4.1 All residents will ensure that they comply with the local authority bylaws which regulate the 
keeping of animals. 

4.2 No poultry or animals (as defined in the bylaws) other than dogs or cats are allowed. The 
number of dogs and cats are limited to either two dogs or two cats or a combination of one 
dog and one cat. 
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4.3 Dogs will not be allowed into the common areas without the use of a leash. 
 

4.4 Cats to be sterilized and Certification thereof to be provided to the HOA. 
 

4.5 Feces of pets in parks and other common areas must be removed immediately by the handler. 
 

4.6 A high standard of hygiene is to be maintained at all times where pets are being kept. 

4.7 Stray dogs without a tag indicating its name and telephone number of its owner will be handed 
over to the Municipal Pound. 

 
 

5. NOISE AND/OR NUISANCE 

5.1 The volume of music, electronic instruments, power tools, social and any other loud activities 
must be limited to a level that will not cause a disturbance or nuisance to neighbors. 

5.2 The use of motorbikes or any other vehicle with noisy exhaust systems or engines is prohibited. 
 

5.3 The lighting or discharging of fireworks within the Estate is strictly prohibited. 
 
 

6. BUILDING ACTIVITIES, MAINTENANCE OBLIGATIONS, ARCHITECTURAL GUIDELINES 
AND AESTHETICS 

6.1 The role of the guidelines is to establish the intent for design, aesthetic appearance and 
development of the estate as a whole and provide the framework within which development 
and building applications can be evaluated. The guidelines as set out below are in addition to 
any regulation or by laws of the local authority. Residents are to ensure that their builders and 
all structures must comply with the National Building Regulations, SANS building standards, 
Construction Health & Safety legislation and NHBRC Regulations as prescribed and indemnify 
the NRE HOA against any regulation/s. 

 
6.2 Any deviations from approved plans and the erection of all structures (including new additions, 

boundary walls, boundary gates, solar geysers, solar panels, solar water heaters, heat pumps, 
air-conditioners, generators, water tanks, Jo-Jo tanks, garden sheds, awnings and covered 
patio structures) requires NRE HOA and Local Authority (Where applicable) approval prior to 
construction. 

6.3 All copies of SDP and/or building plans shall be submitted in A3 hard copy format (2 copies) 
and PDF electronic format (If possible) to the Estate Manager prior to submission to Local 
Authority. All such plans shall contain a specific reference and revision number and date. 

 
6.4 The Estate Manger will issue an approval of SDP and/or building plans to the owner via written 

communication and/or stamped building plan/s, referring to the specific plan number and 
date. A copy of the final plan as approved by the local authority, as well as the occupation 
certificate, must be submitted to the Estate Manager in hard copy for reference. 
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6.5 All site development and building plans received will be evaluated against the architectural 
guidelines. The intent of the guidelines is to be defined in each case. Should an owner wish to 
erect a residence that is not fully in line with the guidelines, the specific application will be 
evaluated on its merit and its potential impact on the Ngwenya River Estate will be determined 
in the sole discretion of the NRE HOA. 

6.6 If so required, the NRE HOA reserves the right to request actual finish and color samples 
and/or quality certifications of materials, finishes or external paints in order to determine 
acceptability for approval. 

 
6.7 External wall finishes (Including built boundary walls) must be plastered and painted on all 

sides. Face brick may be allowed if used in combination with other materials, with approval 
from NRE HOA. No raw or unfinished plaster will be permitted. 

 
6.8 Cladding of exterior walls will be subject to approval from NRE HOA. Refer to Annexure C for 

further specifications. 
 

6.9 Precast walling, see through fences and devils fork picket fences are allowed subject to 
NREHOA approval: 

 
• Material must be of a high quality and if possible, carry the SABS mark 

 
• Only reputable suppliers may be used for installation 

 
• Roof shutters must be able to open and close either manually or be automated 

• Support structures should be plastered brick pillars to match pillars of the property or 
metal pillars as per HOA requirements 

 
• Louvre decks may not be installed for use as carports 

 
• No bright colours permitted 

 
• Owners to maintain louvre decks, awnings etc. in "tip top” condition and the NRE HOA 

will have the right, in its sole discretion, to force the owner to remove the structure if 
it becomes an "eyesore" 

• Applications will be considered by the NRE HOA on their own merits and no approved 
installation will be regarded as a precedent for other Owners 

 
6.10 Garden sheds manufactured from plastic/PVC may be utilized for additional storage purposes. 

Natural colours only. 
 

6.11 Sheds may not be used as sleeping quarters; playhouses etc. and is limited aree a maximum 
size of 1.8 x 1.8m. No wood, steel or sink sheds or prefab concrete panel enclosures will be 
approved. 

 
6.11 JoJo Tanks are permitted in green and beige color with a maximum storage capacity of 5000lt 

Construction design and placement thereof to be approved by the Architectural Committee. 
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6.12 An Owner acting as "Own Builder" will be classified and regarded as a Contractor and his 
activities shall be governed by these rules and regulations until all building/alteration activities 
have been completed, (whether or not the Owner makes use of part-time or full-time building 
Contractors). Owners are not allowed to "abuse" their status as homeowners to complete any 
form of building/alteration activity during times when construction is not allowed. No 
exceptions shall be made in this regard. 

6.13 The rules governing Architectural Guidelines and Building Activities are set out in detail in 
Annexures C, D and G and are binding on all owners. Furthermore, each owner is to ensure 
that his contractor/service provider is made aware of the rules and complies with them. The 
HOA has the right to suspend any building activity in contravention of any of the rules and 
accepts no liability whatsoever for any losses sustained by a resident as a result thereof. 

 
6.14 The owner shall at all times be responsible for the conduct and behavior of his contractor, sub-

contractors and visitors and shall take immediate steps to stop any conduct and/or behavior 
which the HOA may in its sole discretion deem undesirable. 

6.15 Maintenance Obligations: 
 

6.15.1 The exterior of every dwelling, together with fences, driveways, gardens, structures 
and/or facilities etc. must continuously and at all times be maintained by the owner 
in a clean, tidy, neat and befittingly repaired, painted and properly kept condition 
to contribute to the general aesthetics of the Estate. 

 
6.15.2 The owner shall be responsible for the maintenance of all walling on or within an 

erf or on the perimeter of the erf to ensure that the walling, at all relevant times, 
complies with the architectural guidelines and aesthetics, National Building 
Regulations, SANS Building Standards and/or NHBRC Regulations. Where any 
walling of whatsoever nature is subject to “leaning” and/or where there is 
subsidence in its foundations, the required remedial work should be executed. 

6.15.3 Should an owner fail to execute the required maintenance and/or construction to 
any walling upon demand thereto by the NRE HOA within a period of 30 (thirty) 
days from date of the demand, then and in that event the NRE HOA shall be entitled 
to employ a contractor in order to remedy the breach of the owner and to repair 
or remove the walling and/or repair and/or reconstruct the walling at the risk and 
expense of the owner concerned. All costs associated with the removal, 
demolishment and/or reconstruction of the walling will be for the owner’s account. 
Where the reasonableness of the costs is challenged by the owner, the onus and 
burden of proof will lie with the owner. 

 
6.15.4 Should the NRE HOA need to take action to recover any costs from the owner, the 

owner shall be liable for payment of legal fees on a scale as between attorney and 
own client. 

 
6.15.5 Where walling serves as a boundary between two erven, the owners of the erven 

concerned will be jointly responsible for the maintenance and upkeep of the 
walling in accordance with these Rules. 

 
 

7. LETTING AND RE-SELLING OF PROPERTY 
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7.1 Should an owner want to sell or lease his property; we encourage the appointment of an 
accredited Estate Agent to manage the sale or lease (Accredited with PPRA (Property 
Practitioners Regulatory Authority) and holds a valid Fidelity Fund Certificate). 

 
7.2 The Agent as well as the owner must ensure that the buyer / lessee be informed about and 

receives a copy of the House Rules, Guidelines and Regulations of Ngwenya River Estate HOA. 
 

7.3 A levy clearance certificate must be obtained from NRE HOA prior to any transfer of ownership. 
 

7.4 The seller of a property shall ensure that the sale agreement contains the following clauses: 

“HOMEOWNERS ASSOCIATION 
 

The Purchaser acknowledges that he is required upon registration of the property into his 
name, to become a member of the NGWENYA RIVER ESTATE HOA and agrees to do so subject 
to the Memorandum of Incorporation of such association. 

 
CONDITIONS OF TITLE 

 
The Seller or lessor shall be entitled to procure that, in addition to all other conditions of title 
the following be inserted in the Deed of transfer in terms of which the Purchaser takes title to 
the property: “Every owner of the Erf, or any subdivision thereof, or any interest therein, or any 
unit thereon, as defined in the Sectional Titles Act, shall become and shall remain a Member of 
the Homeowners Association and be subject to its constitution, until he ceases to be an owner 
as aforesaid. Neither the Erf, not any subdivision thereof, or any interest therein, nor any unit 
thereon, shall be transferred to any person who has not bound himself to the satisfaction of 
such Association to become a Member of the Homeowners Association.” 

7.5 The owner / Lessor / Lessee acknowledges upon occupation of his premises, that he and his 
family, his visitors and servants shall adhere to the rules and regulations as contained in this 
document. 

 
7.6 Agents may only operate on a “By appointment” basis and must personally accompany a 

prospective buyer or lessee and are not allowed to erect any “For Sale”, “To Let” or “Sold” 
signage boards, unless approved by the HOA. 

 
7.7 Only Estate Agents who are registered with the HOA (list available at Estate Office) are allowed 

to put up "For Sale", "To Let" or "On Show" sign boards at properties that are listed for 
selling/letting. 

 
7.8 The approval policy for Estate Agents may be reviewed by NRE HOA from time to time. 

 
7.9 An annual Registration Fee will be applicable for all Estate Agents operating in Ngwenya River 

Estate. 
 
 
 
 
 

8. USE OF PARKS AND OTHER COMMON AREAS 
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8.1 The parks in the Estate are natural areas and are developed in such a way that they create a 
habitat for birds, animals and vegetation and at the same time be accessible to residents 
without endangering the vegetation and animal life or to inconvenience others. Therefore, the 
following rules apply for the usage of the parks: 

 
8.1.1 Residents shall leave any open space they visit in a clean and tidy condition. 

 
8.1.2 No motorcycle of any sort is allowed in the park areas. 

 
8.1.3 No firearms, fireworks or "ketties" are allowed. 

 
8.1.4 The playing of golf is prohibited. 

8.1.5 Dogs are allowed but only when on a leash. 
 

8.1.6 The flying of remote-controlled aircraft is prohibited. 
 

8.2 No dumping of refuse of any nature is permitted in the Estate. 

8.3 Parking on sidewalks, vacant stands and any other common area is prohibited with the 
exception of those common areas specifically designated for that purpose. 

 
8.4 Although sidewalks are classified as common areas, owners are responsible for: 

8.4.1 develop and maintain the area between the road curb and their property 
boundaries. 

 
8.4.2 maintain and paint where necessary, property boundary walling. 

 
8.4.3 ensure that vegetation does not interfere with pedestrian traffic or obscure the 

vision of motorists or cyclists. 
 

8.5 No gathering/loitering and/or use of alcohol on sidewalks or roads are allowed. 
 

8.6 No littering is allowed. 
 

8.7 The lighting of fires or braais in parks (and other common areas) is not permitted. 
 

8.8 The shooting or trapping of birds or any other animal is prohibited. 
 

8.9 Urinating in public is prohibited. 
 

8.10 Any form of vandalism will be viewed in a serious light. 
 

8.11 Refer to Annexures F and E for the Environmental and Landscaping Guidelines to the Estate. 
 
 

9. PAYMENT OF LEVIES AND OTHER FINANCIAL OBLIGATIONS 

9.1 All levies are due and payable in advance on the first day of each calendar month. 
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9.2 Interest will be raised on all accounts in arrear at an interest rate determined by the Directors 
from time to time. 

 
9.3 The Directors can hand levy accounts that are outstanding, after 30 days and longer, over to 

an attorney for collection and all costs incurred will be recovered from the member. 

9.4 After having followed due process for the collection of outstanding levies, which levies have 
still not been paid, then the Directors can approve the temporary disabling of access codes if 
the levy payable by an owner is in arrears. Such owner will only be allowed access to the Estate 
with his access code after the arrears have been brought up to date.  Prior to that, the owner 
shall only have restricted visitor access, subject to the ordinary rules of access.   

 
9.5 Levy amounts may not be reduced to offset against real, perceived, partial or non-provision of 

services or for any other reason. 

Penalties, where imposed, or any other amount (including legal costs) payable by an owner as a result 
of the non- compliance of a specific rule or damage to common property (other than that covered by 
a building deposit) shall be deemed to be part of the levy due by such owner. 

 
 

10. BUSINESS RIGHTS 

10.1 No business or commercial activity of any kind, including guest houses, Airbnb’s, Short-term 
letting (one month or less), online businesses, communes or any office ventures may be 
conducted on any stand in the Estate without prior written approval of the Board of Directors. 

10.2 All applications to conduct business must be submitted in writing to the Board of Directors 
which will consider only such applications which would be permitted in terms of the Town 
Planning Scheme and that do not compromise the security or the high-quality lifestyle of the 
Residents of the Estate. The Directors’ decision is final and no appeal is possible, subject to the 
members’ right to approach CSOS or a court of competent jurisdiction. Re-application will be 
considered only in the event of new or additional information being made available by the 
applicant. 

 
 

11. GENERAL 

11.1 No garments, household linen or general washing of any nature may be hung out or placed 
anywhere to dry, except in a screened drying yard or other designated area. Items of washing 
must not be visible from roads or any of the common areas and must be reasonably screened 
from direct view of neighbours. 

11.2 All domestic refuse covered in the prescribed plastic bags shall be put into trolley bins supplied 
by the local authority and kept on premises screened from public view. Bins shall only be 
placed on the sidewalk for collection on the scheduled pick-up day and must then be removed 
within the same day after collection. No domestic refuse will be collected if not placed in 
provided bin. 

 
11.3 The positioning of TV antennas, dishes, solar heating appliances etc. must be of such a nature 

not to interfere with the general aesthetics of the Estate. 

11.4 Veranda/garden furniture or any other external appurtenances, decorations, decorative lights, 
drapes, buntings, umbrellas, signs, symbols or whatever which are aesthetically 
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unpleasing or uncomplimentary to the general amenity and ambience of the Estate, may not 
be displayed to view in any part of the Estate. 

 
 

11.5 No private, religious or commercial advertising notices, brochures or sign boards may be 
distributed or placed in the Estate other than those of security service providers at the 
premises of their clients for quick response purposes.  a This however excludes internal notices 
to residents from the HOA. 

 
11.6 No item or substance of whatever nature shall be disposed of through or over the palisade or 

electric fence. 
 

11.7 Caravans, motorhomes, trailers and boats should be sited out of view and screened from 
roadways or neighboring properties to the satisfaction of the HOA. The above should be stored 
under a solid structure (refer to Annexure C for specifications). No makeshift covers will be 
allowed. 

 
 

12. ENFORCEMENT OF RULES, FINES AND DISPUTE RESOLUTION 

 
12.1 For the enforcement of any Rules made by the Directors or the Company, the Directors shall 

be entitled to: 
 

12.1.1 take such action, including proceedings in Court or applications to CSOS, as they may 
deem fit; 

 
12.1.2 implement a system of fines and penalties from time to time in order to deter any 

contravention of these Rules and to ensure the due enforcement of these Rules. 
 

12.1.3 Any fines or penalties imposed by the Directors are subject to adjustment and/or 
ratification by members in General Meeting. 

 
12.1.4 In the event of contravention of any of these Rules, the following procedure will be 

followed and implemented by the Directors/Managing Agent: 
 

(i) A letter of demand (“the first demand”) will be sent to the Member, specifying 
the nature of the breach and demanding him to remedy the breach where it 
is capable of being remedied, within a period stipulated in terms of the letter 
of demand and which demand period shall be reasonable depending on the 
nature and/or urgency of the matter concerned. 

(ii) Should the Member fail to adhere to the first demand and to remedy the 
breach or where a breach is not capable of being remedied (i.e. speeding, 
noise), then a letter of demand, incorporating a penalty (“the final demand”) 
will be sent to the Member. 

 
(iii) Should the Member fail to adhere to the final demand and to remedy the 

breach and/or to pay the fine then, unless a written objection is received from 
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The Member concerning the alleged contravention, the prescribed fine shall 
be implemented and levied against the Member’s levy account and shall be 
enforceable, as if such fine constitutes a normal levy. 

 
(iv) For any consecutive breach or transgression of the same rule within a period 

of 6 (six) months, it would not be necessary for the Board to issue a first 
demand and in such an event a final demand (incorporating the penalty) shall 
be issued. 

 
(v) If a Member disputes any breach, a Committee of 3 (three) Directors 

appointed by the Chairman shall on receipt of the Member's written objection 
convene a meeting with the Member within a period or 10 (ten) days to 
adjudicate upon the issue. The meeting shall take place at a venue and time, 
and in accordance with such procedure as the Chairman of the Committee 
shall direct, provided that the Rules of natural justice shall be observed and at 
which meeting the Member shall be entitled to address his objection and to 
call witnesses. 

(vi) The decision of the Committee shall be final unless objected to in writing 
within 10 (ten) days from notification of its decision. 

 
(vii) Should the Member refuse to accept the decision of the Committee on any 

matter, such dispute shall then be referred to the Ombud Service in terms of 
the Community Schemes Ombud Service Act without prejudice to the right of 
any party to approach a Court with competent jurisdiction for relief. 

(viii) Any fine imposed upon any Member will be deemed to be a debt due by the 
Member to the Company and shall be recoverable by ordinary civil processes. 

12.2 In the event of any breach of the Rules by a Member’s lessee, Resident, occupant, visitor, 
employee, contractor, guest, member of his family or of his lessee or occupant, such breach 
shall be deemed to have been committed by the Member himself, but without prejudice to 
the rights of the Company to take or cause to be taken, such action against the person actually 
committing the breach, as the Board in their discretion may deem fit. 

12.3 The schedule below, until amended by members in the General Meeting, shall apply from 
publication of these Rules and serve as the framework within which penalties may be 
considered and imposed for breaches or contraventions of the rules but with due regard to 
the nature, circumstances and severity of each misdemeanor, breach or non- compliance: 

 
SERIAL NO. NATURE OF TRANSGRESSION SUGGESTED PENALTY BRACKET 

1 Transgressions relating to the non-compliance 
with rules pertaining to security matters. 
(See paragraph 2 of the Rules as well as 
Annexure B) 

R 250.00 to R1,500.00 

2 Transgressions relating to the non-compliance 
with traffic rules and/or rules pertaining to the 
use of roads. (See paragraph 3 of the Rules) 

R 150.00 to R 1,000.00 

3 Transgressions relating to the non-compliance 
with rules pertaining to the keeping of animals. 
(See paragraph 4 of the Rules) 

R 150.00 to R500.00 
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4 Transgressions relating to the non-compliance 
with rules pertaining to noise and/or nuisance. 
(See paragraph 5 of the Rules) 

R 500.00 to R1,500.00 

5 Transgressions relating to the non-compliance 
with rules pertaining to building 
activities, architectural guidelines and/or 
aesthetics. (See paragraph 6 of the Rules as well 
as Annexure G3.) 

R1,000.00 to R5,000.00 

6 Transgressions relating to the non-compliance 
with rules pertaining to the use of parks and 
other common areas. (See paragraph 8 of the 
Rules as well as Annexure E and F.) 

R1,000.00 to R5,000.00 

7 Transgressions relating to the non-compliance 
with rules pertaining to the payment of 
levies or other from time to time within the 
limits of financial obligations. (See paragraph 9 
of the Rules) 

As decided by the Board of Directors from time 
to time within the limits of the National Credit 
Act 
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ANNEXURE B 

ACCESS GATE PROCEDURES – NGWENYA RIVER ESTATE 
 

1. RESIDENTS 
Residents will be registered once on the Security Biometrics system. Each member of the specific household with 
a valid driver’s license must register to be able to use the resident lanes. All the vehicles of the household will 
also be scanned once for the security database. Residents will then be able to enter and exit through the resident 
lanes at all hours without reporting further to the security guard. The control ensues by fingerprint recognition 
of a specific person at the biometric controller at the security boom. 

2. VISITORS 
With the use of the visitor’s management system, residents are able to allow their visitor’s entry to the Estate 
with the use of an app generated pin code. Residents will be registered once on the visitor’s management system. 
After registration residents will be able to download the GLO CMS Community App from Google Play Store or 
Apple App Store. Visitors will be allowed entry to the Estate by presenting the security with their pin as well as a 
valid driver’s license. Security will scan the visitors’ valid driver’s license, vehicle registration disc and pin code 
upon entering the Estate. 

The GLO CMS Community App will provide residents with a prompt when their 

visitors enter and exit the Estate. IMPORTANT 

For the safety and security of the Estate’s Residents, no visitor will be allowed into the Estate without 
presenting security with a pin code and valid driver’s license. 

- Security will not phone residents to notify them of the arrival of their visitors. 

- The visitor’s pin is to be sent to the visitor directly; no visitors pin may be sent to security. 

3. DELIVERIES 
Delivery vehicles will not be allowed access to the Estate without presenting security with a contractor’s pin and 
valid driver’s license. Residents must send their delivery vehicles a pin through the GLO CMS Community App. 
The licenses of the driver and vehicle will be scanned in on the database. Delivery vehicles will be searched on 
the discretion of security. 

4. CONTRACTORS 
Any contractor or sub-contractor must register construction vehicles and workers at the Estate Office for the 
duration of the contract before any work commences. Construction vehicles and designated drivers will be 
registered on the system for the construction period. Workers of the contractor will also be registered and must 
provide a RSA identification book or valid passport and work permit on the day of registration. No workers shall 
be allowed to enter on/in a vehicle and can gain access only through the pedestrian turnstile. The same procedure 
applies when leaving the estate. Workers’ identification must be presented each day upon entering. No access 
will be allowed if proper identification is not presented. If workers leave the service of the contractor during the 
contract period, the Estate Office must immediately be notified to cancel access authorization of the worker. 

5. DOMESTIC WORKERS 
Residents must register domestic workers and gardeners and notify security when they are no longer in their 
service. Domestic workers and gardeners should present security with valid identification each day upon 
entering the Estate. 
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ANNEXURE C 

NGWENYA RIVER ESTATE 

ARCHITECTURAL GUIDELINES 

9 October 2019 
 

Note: 

The complete document “Code of Conduct for Builders” is described in: 
 

“CONTRACTORS CODE OF CONDUCT” 
 

and is applicable to Contractors, Architects, Project Managers and Owners (Annexure E) 
 

1. PLANS 
 

1.1 Sketch plans together with site plan must be submitted to the NRE HOA for approval by the Architectural 
Committee 

 
1.2 All copies of SDP and/or building plans in compliance with the approved sketch plans, together with a 

deposit of R2000 is to be submitted to the Architectural Committee in A3 hard copy format (2 copies) and 
PDF electronic format (If possible) for approval prior to being submitted to the Local Authorities. All such 
plans shall contain a specific reference and revision number and date 
(Deposit may be waived at discretion of the HOA) 
No construction may commence before this approval has been granted, and the Builder’s Code of Conduct 
has been signed. 

1.3 The Estate Manger will issue an approval of SDP and/or building plans to the owner via written 
communication and/or stamped building plan/s, referring to the specific plan number and date. 

 
1.4 A copy of the final plan as approved by the local authority, as well as the occupation certificate, 

must be submitted to the Estate Manager in hard copy for reference 
 

1.5 Any deviations from approved plans and the erection of all structures (including new additions, boundary 
walls, boundary gates, solar geysers, solar panels, solar water heaters, heat pumps, air- conditioners, 
generators, water tanks, Jo-Jo tanks, awnings and covered patio structures) requires NRE HOA and Local 
Authority (Where applicable) approval prior to construction 

 
1.6 Construction must be completed within 8 months from the date of commencement. (Refer to builder’s code 

of conduct 2.1.3) 

 
1.7 All plans must satisfy the requirements of the National Building Regulations, SANS building 

standards, Construction Health & Safety legislation and NHBRC Regulations as prescribed and 
indemnify the NRE HOA against any regulation/s 

 
1.8 The design of the unit and the entire stand should show sensitivity to the existing natural features, flora and 

topography. 
 

1.9 Surrounding structures are to be considered when designing the house. 
 

1.10 Plans to comply with approved zoning 
 

2. ARCHITECTURAL  REQUIREMENTS 
 

2.1. Plan approval fee will be R150 

2.2. No subdivision of the stand will be considered. 
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2.3. The main dwelling, including any outbuildings may not be less than 73 square meters for duet stands 

(Special Residential with 2 dwellings per erf) and 100 square meters for all remaining residential one 
stands (Special Residential with 1 dwelling per erf), 

 
2.4. Exterior finishes and colours must be shown. Only earthy colours will be allowed for exterior painting. 

If so required, the NRE HOA reserves the right to request actual finish and colour samples and/or 
quality certifications of materials, finishes or external paints in order to determine acceptability for 
approval 
 

2.5. Outbuildings and additions should match the original design and style, both in elevation 
consideration as well as materials etc. 
 

2.6. Concrete Pre-fabricated walling, steel palisade fencing, see-through fences, devils fork picket fences 
and boundary walls constructed from normal clay brick or cement maxi brick will be allowed. No hollow 
core cement blocks of any shape or size will be allowed. No concrete palisade fencing will be allowed. 
No diamond mesh or wire fencing of any nature will be allowed. Pre-fabricated cement columns to be 
allowed in boundary wall construction. 
 

2.7. All boundary walls are constructed from normal clay brick, cement brick, maxi brick to be plastered/ 
bag washed and painted on all sides. Steel Palisade fencing to be painted on all sides. 

 
2.8.       Cladding of exterior walls will be subject to approval from NRE HOA. Cladding should be in   

combination with other material example plastered and painted walls and limited to one product     
colour/type. Specification of materials including colour and sizes to be specified in submission to  
Architectural Committee 

2.9. Minimum boundary wall or fencing height to be 1200mm from natural ground level and 
maximum height 1800mm from natural ground level. 

2.10. The construction of boundary walls to be completed within 2 months. 
 

2.11. Driveway and visitor/sidewalk entrance gates to be of steel/aluminum frame construction. Gates to be 
either sliding or hinged swing gates. Gates to be painted on all sides. No diamond mesh pre-welded 
gates to be allowed. Galvanized gates to be allowed. 
2.11.1. Driveway and visitor/sidewalk entrance gates are not allowed to be covered by shade netting. 
2.11.2. Additions/adjustments driveway and visitor/sidewalk entrance gate will be subject to approval 

from NRE HOA 
2.12. Garden sheds manufactured from plastic/PVC may be utilized for additional storage purposes.  

Natural colours only. Sheds may not be used as sleeping quarters; play houses etc. and is limited to a 
maximum size of 1.8 x 1.8m. No wood, steel or sink sheds or pre-fab concrete panel enclosures will be 
approved. 

2.13. Carports must be approved by the HOA. The design and finish need to match the main structure, DIY 
shade netting will not be considered, nor any makeshift treated gum pole/wooden construction. 

2.14. The following building materials/methods are prohibited: 
2.14.1. No unpainted plaster will be allowed; 
2.14.2. Any Face brick or plastered boundary wall must be similarly finished on both sides of the wall; 
2.14.3. No types of wooden fencing will be allowed; 
2.14.4. No razor wire, security spikes, electric fencing or similar features will be allowed; 
2.14.5. No washing lines visible from the street will be allowed; 

 
                            2.15.   JoJo Tanks are permitted in green and beige colour with a maximum storage capacity of 5000 lt. 

      Construction design and placement thereof to be approved by the Architectural Committee
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3. APPROVAL 
 

3.1. Notwithstanding the fact that the building plans may comply with all the above, the approval or 
rejection of such plans shall be at the sole discretion of Ngwenya River Estate Homeowners Association, 
which approval will not be unreasonably withheld. 

3.2. Nothing of the above must be construed as permitting the contravention of the conditions of Title 
to any Erf of the by-laws and regulations of the Local Authority. 

3.3. Every effort will be made to ensure that all stand purchasers observe these standards. However, the 
right to final approval of building plans ultimately rests in the Local Authority and no assurance can be 
given to the individual purchaser that the above standards will be adopted throughout the Ngwenya 
River Estate. 

 
4. BUILDING DEPOSIT 

 
4.1. The building deposit as referred to in 1.2 (In Builders Code of Conduct 2.1) will be paid over to the 

Ngwenya River Estate Homeowner’s Association and will be held interest free, by the Association for 
the purpose of rectifying issues not timely attended to by the contractor or owner, after consultation. 
i.e. 

 
4.1.1. Removal of rubble and/or repairs to damage caused by the contractor / sub-contractor 

e.g. kerbing, landscaping, drain covers, civil infrastructure services and community services. 
4.1.2. Removal of building material after completion. 

4.2. On presenting the NRE HOA with an occupation certificate, the electrical compliance certificate, 
local authorities plumbing certificate and the Estate manager’s approval, the balance or the entire 
deposit made, will be refunded to the member. 

 
 
5. EXTERNAL SERVICES 

5.1. All external services and bulk services to the Estate will be provided by the Council. 

5.1.1 The supply of internal services in the Estate, including, but not limited to, water, electricity and 
sewerage supply, will be the responsibility of the NRE HOA. The NRE HOA will, where if 
necessary, source additional services, as agreed or 

 
5.1.2 If required by the members, from time to time, from the providers thereof for the benefit of 

the members. Additional services may be provided to properties in the Estate by agreement 
with the NRE HOA, in exchange for agreed additional levies from time to time 

 
 

6. SUMMARY OF FEES 
 

Plans Res 1 R150 Refer 2.1 

 Res 2 R150 Refer 2.1 
Builders deposit  R 2000 Refer 1.2 & 2.4 
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ANNEXURE D 
NGWENYA RIVER ESTATE 

BUILDERS CODE OF CONDUCT GUIDELINES 
 

The following rules and regulations are to be adhered to by all members undertaking construction or alterations within 

Ngwenya River Estate. The rules may be amended by the NRE HOA from time to time as it may become necessary: 

 
1. LOCAL AUTHORITY CONTROLS 

 
1.1. All Local Authority Laws and by-laws and controls must be adhered to. 

 
2. HOMEOWNERS ASSOCIATION CONTROLS 

 
2.1. A refundable building deposit of R2 000.00 must be paid to the Ngwenya River Estate 

Homeowners Association prior to the commencement of any construction. Until payment is 
made no construction will be permitted. 

 
2.2. Construction workers and delivery of building materials will only be permitted Mondays to Fridays 

from 06h00 to 18h00 and Saturdays from 7h00 to15h00. 

 
2.3. No construction or delivery of materials will be permitted during private time, i.e. Saturday 15h00 to 

Monday 06h00. This applies to Public Holidays and official shut down periods between December and 
January as well. 

 
2.4. Chemical Portable toilets that are serviced once a week to be provided on site prior to the commencement 

of construction. 
 

2.5. A shed/container, to be hired and placed on site for material storage, prior to commencement of 
construction. No makeshift sink, steel or aluminum sheds/containers to be temporarily erected on 
site. 
 

2.6. The contractor and his workers will comply with the requirements of the security committee of the 
Homeowners Association. 

 
2.7. The contractor and applicable sub-contractors will transport workers from the gate to and from the site. No 

exceptions accepted. 

 
2.8. Adhere to access and egress control. 

 
2.9. Conduct on site i.e. No workers wander off site, change clothing in view of public, fail to make use of 

toilets provided or create unnecessary noise, etc. 

 

2.10. The contractor will provide facilities for rubble and rubbish disposal and ensure it is disposed of regularly. 

No rubbish or grass will be allowed to be burnt onsite 

 
2.11. No mortar or concrete will be mixed on the road surface, walkways or sidewalks. Should any spillage 

take place on any of the above surfaces, such spillage will be cleaned prior to drying. 
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2.12. No storing of any nature will be considered on vacant stands, without the stand owner’s written 
consent and the written approval of Ngwenya River Estate Homeowners Association. 
 

2.13. Sidewalks may be used for the storage of materials, but not within 1 metre from the kerb. 
 

2.14. The contractor will not allow, or attempt to allow, workers to remain on site after working hours 
 

2.15. Application to use heavy construction machinery must be made to NRE HOA and conditions for such an 
arrangement are adhered to. All construction vehicles to be clearly marked and to use roads as per the 
arrangement. 

2.16. Application for a watchman must be made to the Ngwenya River Estate Homeowners Association 
and conditions for such an arrangement adhered to. 
 

2.17. Building boards (Main Contractors) may only be erected on the construction site and must be removed on 
completion. Homeowners Association details available on request. 
 

2.18. Construction must be completed within 8 months of commencement. Refer to 1.4 Architectural Guidelines. 
 

2.19. Construction of boundary walls to be completed within 2 months. 
 

2.20. On presenting the NRE HOA with an occupation certificate, the electrical compliance certificate, local 

authority plumbing certificate and the Estate manager’s approval, the balance or the entire deposit made 

will be refunded to the member. Any expenses incurred by the Homeowners Association due to non-

compliance will be deducted from the said deposit 

 
3. ADDITIONS ORALTERATIONS 

No structural alteration may commence without the Homeowners Association written consent and approval  
of the Architectural committee. 

 
4. HEALTH AND SAFETY REQUIREMENTS AT NGWENYA RIVERESTATE 

 
4.1 All building activities, construction and works interrelated to the Occupational health and Safety act 85 of 

1993 as amended by the Occupational Health and Safety Amendment Act No.181 of 1993 at Ngwenya River 

Estate shall be adhered to and no building activities or construction will be allowed until such requirements, 

as follows, are met and signed off by NRE HOA. 

4.2 The owner and the contractor shall ensure that when construction or building activities take 

place, Health and Safety requirements as per OHS Act 85 of 1993 are followed at all times. 

4.3 The contractor must have a Health and Safety file on site with all relevant legal documentation i.e. 

4.3.1 SHE Plan and Risk Assessments. 

4.3.2 Appointment of Certified Safety Personnel. 

4.3.3 Induction Site Specific and issue of PPE. 

4.3.4 All Registers and vehicle operators 

4.3.5 Identity documents of all personnel onsite. 

GUIDELINES: SOLAR PANELS 
Residents must comply with the set guidelines before buying or installing Solar panels. 
 
Usage of Solar systems: 
The use of Solar panels as supplement of source of electricity is greatly encouraged. The use of solar heated water 
systems is allowed.           
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ANNEXURE E 

NGWENYA RIVER ESTATE LANDSCAPING GUIDELINES 

1. INTRODUCTION 

These guidelines must be read in conjunction with the environmental guidelines, including the Environmental 
Management Plan (EMP) and the environmental sensitivity map. 

Landscaping and planting at Ngwenya must be subject to rational guidelines in order to give effect to the vision 
of the Estate e, as well as the provisions of the environmental guidelines and the EMP. These landscaping 
guidelines contain both mandatory provisions and recommendations applicable to gardens. 

 
2. LANDSCAPE STRATEGY 
• The landscape strategy is to create an environment within Ngwenya that will optimise biodiversity within 

the area, as well as will be sustainable in the future. 
• This strategy is based on the following principles: 
• The area is classified as Marikana Thornveld within the Savanna biome of South Africa, with occasional frost. 

Ngwenya is situated within a water deficient area and the conservative use of water is thus recommended. 
 

MANDATORY GUIDELINES 
 

These guidelines are applicable to all stands. 
 

3. STREETSCAPE 
• Each owner is responsible for maintaining the area between the curb and the property boundary in a clean, 

neat and pleasing condition. 
• Garden fences, walls and outbuildings forming part of the streetscape shall be regularly maintained. 
• No paving, services, trees, plants or lawn in the road reserve shall be damaged or removed without approval 

from the NRE HOA. 
 

4. LANDSCAPING OF VISIBLE AREAS AFTER OCCUPATION OF THESTAND 
• Landscaping of all visible areas shall be completed within 6 months of occupation. The minimum 

requirement shall be instant lawn to all these areas. No garden or any other refuse shall be disposed of 
within the urban open space or elsewhere within the estate. 

• Gardens shall be kept in a clean, neat and pleasing condition at all times. 

• Lawn shall be kept short at all times. 
• Area between curb and the property boundary shall be kept in a clean, neat and pleasing condition. Also 

refer to point 3, Street scaping. 

 
5. PLANTING 

 
• Where no site specific guidelines are provided planting shall be primarily indigenous, No trees shall be 

planted on or within 1,5m from sewer, water or electrical lines. 

 
6. TOWNHOUSE/SECTIONAL TITLE DEVELOPMENTS 

• All publicly visible areas within the complex shall be landscaped prior to occupation of any unit. 
 

7. EXISTING TREES 

• All existing trees with a trunk diameter greater than 100mm, measured 1m above natural ground level, may 
only be removed after approval from the NREHOA. 
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8. BLASTING AND EXCAVATIONS 

• No blasting to take place without prior approval from the HOA. Blasting can be done only by registered 
contractors and in strict  compliance with legislation. 

• The site and surrounding areas shall be shaped to permit the ready drainage of surface water and to prevent 
ponding. Storm water from higher-lying stands shall be accommodated by lower- lying stands, provided 
that such storm water is not concentrated 

 

9. BOREHOLES 

 
• The drilling of residential boreholes will be subjected to NRE HOA approval. 

 
10. PAVING 

 
• Driveways shall be maximum 5 meters wide 

• Concrete pavers, paving bricks, cobbles, and smooth floated concrete slabs with brick/paver dividers shall 
be used. 

 
11. VACANT STANDS 

 
• The owner becomes responsible for his stand upon transfer. The owner shall keep the stand neat and tidy and 

free of weeds. 
• In the event that maintenance of a stand is not satisfactory the NHOA shall keep stand tidy at the cost of the 

owner. 
 
 

12. RAINWATER TANKS 

The installation of rainwater tanks is recommended. These tanks shall be positioned to compliment the 
architecture. 

 
13. SITE SPECIFIC GUIDELINES 

These are stands with specific characteristics and locations that require special treatment to integrate the 
landscaping with the surrounding environment. 

 
14. STANDSBORDERERING THE RIVER/SPRUIT 

Affected stands are all stands bordering onto the river or spruit.  

MANDATORY REQUIREMENTS 
 

Only indigenous planting (trees, shrubs, groundcovers, grasses, and lawn) can be planted, due to the sensitivity 
of the riverine environment. 

• Storm water management must be indicated on the LDP. 
 
 
 



 

ANNEXURE F 

NGWENYA RIVER ESTATE ENVIRONMENTAL GUIDELINES 

1. INTRODUCTION 
• These guidelines must be read in conjunction with the landscaping guidelines, the Environmental Management Plan (EMP) 

and the environmental sensitivity map. 
• The environmental guidelines deal primarily with urban open space, of which the riverine environment along the river and 

spruit are the most significant. Other open spaces include streetscape, parks, storm water servitudes, and graves. 
• Urban open spaces provide important and attractive natural areas within the estate and the natural and indigenous 

character emanating from these areas must be enhanced and duplicated onto individual properties. 
 
2. GENERAL GUIDELINES APPLICABLE TO ALL URBAN OPEN SPACES 

• Urban open spaces are utilised entirely at residents own risk. The Ngwenya Homeowners Association (NHOA) shall 
entertain no claims for damages of whatsoever nature or from whatsoever cause arising. 

• Specific landscaping guidelines have been formulated for stands Bordering onto these areas. 
• No building rubble, general waste, gardening waste, refuse or litter shall be disposed of in these areas. 
• Residents and their guests are urged to leave any open space they visit as clean and in the condition that it was found in, 

and to report any incidents of the above mentioned violation. 
• Pets shall be on a leash when walking in these areas. Pet fecal matter shall be picked up by the owner when such occurs. 

• Picnicking shall only be allowed in designated areas. 
• The rights and privileges of residents Bordering onto these areas shall be honoured during utilisation of these areas at all 

times 

• No excessive noise shall be allowed in these areas at anytime 
• Indigenous vegetation shall not be removed or damaged within these areas. Wildlife shall not be chased, trapped, 

harmed or killed in any circumstances. 

• Site/flood lighting must be screened in order to prevent direct light leaving the property. 
• All invasive alien vegetation shall be removed from these areas as well as individual owners being responsible to remove 

alien vegetation from their respective property. 

• No quad bikes, motorbikes, motor vehicles or bicycles are allowed in urban open spaces. 
• Environmental awareness must be stimulated among residents in order to stimulate, improve and maintain biodiversity of 

the estate. 

 
3. RIVER, SPRUIT AND DAM 

• These areas serve as important migration corridors and habitats for wildlife and the integrity of the areas must be 
maintained. 

• Pollution from external sources upstream from the estate must be monitored on a daily basis and reported to the Estate 
Manager if such occurs. 

• No swimming, playing or wading in the river and side streams is allowed. 
• No water sports are allowed within the river, spruit and dam. 
• No fishing shall be allowed within the river, spruit, and dam. 
• Exotic invasive vegetation must be monitored regularly to reduce these plants spreading into the estate, and especially to 

protect the integrity of these areas. (Estate Manager) 
• Erosion, especially at storm water outlets, must be monitored after rain. No access or playing is allowed onto the pipe 

bridge. (Estate Manager) 
• No playing is allowed in the vicinity of the sewer pump stations. No unauthorized entry or removal of any part of these 

structures is allowed and would be criminally prosecuted bylaw. 
• An emergency contingency plan must be formulated in the event that both the sewer pumps and standby pumps are not 

working. (Estate Manager) 
• Flood warnings and regular removal of debris must be implemented at the low-level vehicle crossing/bridge over the spruit. 

(Estate Manager) 
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4. STREETSCAPE 

• The development and maintenance of these areas have been dealt with in the landscaping guidelines. 
• Residents shall maintain trees, plants and lawn that have been planted on their pavements/sidewalks. 
• Residents shall develop and maintain on a regular basis all visible landscapes on their properties, as well as their  
                sidewalks, in an attractive and neat way. 

 
5. PARKS 

• No swimming, playing or wading in the irrigation pond is allowed. 
• No crossing onto the island is allowed, since this area is considered an ecological exclusive zone. 
• Playing in the plant beds or on rocks/boulders is not allowed as is playing in the storm water swale is not allowed. 

 
6. STORM WATER SERVITUDES 

 
• These servitudes must be considered as an integral part of the open space system and stands Bordering onto these areas 
                 must adhere to specific landscaping guidelines for these areas. 
• Storm water inlets, outlets and overflows must be maintained and monitored on a regular basis to ensure proper and 

effective functioning. (Estate Manager) 
• No playing is allowed in storm water pipes, trenches or inlets, especially due to the risk of flash flooding. 

 

7. GRAVES 

 
• Several grave sites are located within the estate. These areas are fenced in, with a gate to allow access for family 

and relatives. Access to these areas shall be available at all times. 
• Grave sites are located within the urban open space system and form an integral part thereof. Care shall be  

exercised during maintenance of these areas in order to prevent any damage to or disturbance of graves. (Estate 
Manager) 

• Malicious damage to graves would be prosecuted by-law. 
• No playing is allowed in these areas. 
• No damage shall be caused to these areas. 
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ANNEXURE G 

NGWENYA RIVER ESTATE HOMEOWNERS’ ASSOCIATION (Reg. No. 2010/022908/08) 

BUILDING CONTRACTORS’ CODE OF CONDUCT AGREEMENT (COC) 

ERF NO:  _____ 
 

Entered into between 
 

Ngwenya River Estate Homeowners 
Association (“NRE HOA”) 

 
And 

 
 

__________________________________________________________ 
 

(”The Employer”) 

and 

 

 

(“The Architect”) 

And 

 

 
(“The Contractor”) 

(Jointly herein referred to as “The Parties”) 
 
 
 
 

Date:   
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CONTRACTORS AND OWNERS CODE OF CONDUCT 
(Hereafter referred to as the COC) 

 
1. INTRODUCTION 

 
1.1 The object of the Ngwenya River Estate Homeowners Association (hereafter referred to as (NRE HOA) is to promote, advance and 

protect the communal interest of its owners and residents and consequently ensure a safe, high quality lifestyle by managing the 
appropriate development of residences and related facilities (including shelters, outbuildings, extensions, etc.). 

 
1.2 The Estate COC relates to the control measures regarding access and building activities of contractors (and their suppliers). Owners 

of stands are obliged to bring the Estate Rules and COC to the attention of their building contractors since the stand owner will be 
held responsible for any contravention of the Estate Rules and/or COC by their contractors. 

 
1.3 All owners and contractors building in Ngwenya River Estate must sign acceptance of this COC – prior to any work commencing / 

continuing on site. This code also applies and covers all sub- contractors working under a main contractor on any site within the 
boundaries of the estate. Contractors must ensure that each sub-contractor receives a copy of this document. 

1.4 Access to the Estate will be strictly controlled at all times both for vehicular and pedestrian traffic. Control will be exercised in terms of 
the prevailing Access / Security Standard Operating Procedures (Annexure B). 

 
1.5 The conditions governing building activity which is set out in this document are rules adopted by the NRE HOA and are therefore binding 

on all owners of property within the estate, residents, their contractors and sub-contractors. Furthermore, all Owners are obliged to 
ensure that their contractors and sub-contractors are made aware of the building conditions and the consequences of non-compliance. 
Owners are therefore required to include these conditions in their entirety in any building contract concluded in respect of property in 
the Estate, and all such contracts may be required to be submitted to the NRE HOA for prior approval. All contravention by contractors or 
sub-contractors shall be deemed to be contraventions by the owner. 

 
2. CONDITIONS & RESPONSIBILITIES APPLICABLE TO: 

 
2.1 THE OWNER: The Owner hereby undertakes: 

 
2.1.1 “Drawing Approval” 

 
• To submit building plans, specifications and finishes in the first instance and pay any fees due to the NRE HOA; 

 
• Not to commence with any work whatsoever on the property until such a time as the approvals, contemplated in the 

above have been obtained and the site has been handed over by the NRE HOA; 

 
2.1.2 “As Built Drawings” 

 
Not to allow any building work to commence until drawings for any proposed changes to the original approved plans have been 
approved by the NRE HOA Architectural Committee; 

 
2.1.3 In respect of a new dwelling, to complete (completion date being the issuing Final Completion Certificate) the house and outbuildings 

and landscaping on the property within 8 (eight months) from the date of commencement of building (building commencement is 
defined at the date of signature of this document); failing which, a prescribed building penalty will be added to the Members account 
monthly. Building penalties will be charged on a pro-rata basis, should it not be applicable for a full month. Developments on stands 
zoned as “General Residential” are excluded from this clause 

 
2.1.4 In respect of alterations and renovations, each project will be dealt with on an individual basis as to the time frame of the building 

process. In the event that alterations continue for longer than the stated period in this document, building penalties will be charged 
on the same basis as in 2.1.3. 

 
2.1.5 The owner hereby accepts the following conditions: 

• That the conditions of these clauses will mutatis mutandis apply in respect of any further alterations, additions, walls, fencing, 
facade treatments, signage etc., which the Owner may wish to erect on the property; 

• That all construction is to comply with such conditions as imposed by the Estate’s Building Regulations, National Building 
Regulations, Madibeng Municipality Regulations, the National Home Builders’ Registration Council and/or Occupational Health 
and Safety Plans, in respect of the property or construction thereon; 

 
• To ensure that the contractor/s employed by the Owner sign/s and comply/s with all the conditions of the COC; 

 
• That any breach by the Owner’s contractor of its obligations in terms of the COC is and remains the responsibility of the Owner, 

and will be regarded as a breach by the Owner; 

 
• That the Owner shall not be entitled to take physical occupation of any nature of the dwelling before an 
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occupation certificate issued by the Municipality (refer to clause 5). 
 

• The NRE HOA reserves the right to deny occupation of any house/structure if the provisions of any of the clauses of this document 
have not fully been adhered to. Financial penalties and/or other measures as determined by the HOA can be implemented against 
transgressors; 

 
• The Owner will ensure that all Contractors are deregistered from the stand within 14 days after obtaining a final occupation 

certificate issued by the Council 
 

• All specialist contractors employed directly by the Owner, whose appointment is not sub- contracted to the main Building Contractor, 
(Example: , Landscaping contractor, etc.) must be registered on the NRE HOA security access control system, following the same 
processes as the main Contractor or any sub-contractor. 

 
2.2 THE CONTRACTOR / PROJECT MANAGER / OWNER BUILDER 

 
The Owner must ensure that the Contractor or Project Manager used to conduct any form of building activity on the Property 
complies with the following criteria, namely: 

 
2.2.1 All contractors and their staff are registered (by means of finger prints and original South African Identity Documents or passports) 

on the Estate’s Security Access system. 

 
2.2.2 All contractors and their staff submit themselves to a South African Police Services criminal clearance at the request of the 

NRE HOA. 
 

2.2.3 All contractors are to be in possession of an approved Health & Safety Plan as required in terms of the Occupational Health & 
Safety Act (No 85 of 1993) for each stand. 

 
2.2.4 The Owner/Contractor will not be allowed to commence with any building works on the property unless they are in possession of all 

the above-mentioned registration certificates/documentation. 
 

2.2.5 The Owner/Contractor will not be allowed to store any building material, filling, toilet or sheds on site before the COC is signed. 
 

3 PROCEDURE FOR SITE HANDOVER AND TO COMMENCE WITH CONSTRUCTION 
 

The following procedure must be followed for Site Handover (3.1) and before Construction (3.2) may commence: 
 

3.1 The Owner or his Contractor/Project Manager must give the Ngwenya River Estate HOA Office at least 2 (two) working days 
written notice of their request for a Building Commencement Certificate (AnnexureE1). 

 
The purpose of this certificate is to grant the Owner’s Contractors access to the stand for purposes of preparing the site 
for construction such as surveying the site, open services connections, exposing and identifying corner beacons etc. 

 
No Sub-contractor’s boards or other advertising of any nature whatsoever are allowed. 

 
The following must have been done before a Site Handover Certificate will be issued by the NRE HOA: 

 
3.1.1 All working plans including building, storm water management, must be approved by the local authority and be in the Contractor’s 

possession, which plans must be available on site at all times for inspection by the NRE HOA. 
 

3.1.2 In the event that the access crosses a completed walk or drive way, the required protection will be installed prior to building 
commencement – details are available from the HOA Office. 

3.1.3 Water and Electricity Meters 

Temporary Installation 

The water meter must be installed onto a sturdy pole/s and connected to the builders tap before commencement of any work. The 
meter must be moved to its permanent position as soon as that part of the construction is completed. 

 
The electricity meter must be installed into a wall or onto a sturdy pole/s and the electricity cable (already on site) must be connected 
to the temporary distribution board through the meter. This must be done by the builder’s electrician. A Certificate of Compliance has 
to be on site when applying for the switching on of the electricity. 

 
Permanent Installation 

 
When the structure of the building has been completed, both the electricity and water meter mentioned in par 3.1.3 above are 
to be installed in their permanent positions as stated below. 

 
 
 
 
 

4 



Rev. March 
  

a) The electrical meter shall be installed by the HOA in the Electrical Stubby Boxes allocated to every stand. 
 

b) The Water Meters will be installed by the HOA and connected to the main water supply after the connection fee has been paid. 
 

 
3.1.4 The NRE HOA must have proof that all fees due in terms of the fee structure have been paid (see Annexure F). This amount will be held 

free of interest by the NRE HOA. The deposit will be used to remove any rubble or make good any damage caused by the Owner’s builder, 
for example curbing, landscaping or any other common property damaged during the construction period. 

 
3.1.5 The building deposit shall be refunded into the owner’s levy account, or the owner’s nominee’s account, 30 (thirty) days after the NRE HOA 

completion certificate has been issued, provided that there was no breach or non-performance to remove builders’ rubble or any damage 
caused by the contractor, sub-contractors or suppliers, in which event the whole or part of the deposit may be used to defray the HOA’s 
expenses in that regard. 

 
3.2 The owner, or his contractor/Project Manager, must give the Ngwenya River Estate Building HOA Office at least 7 (seven) 

working days written notice of his intention to commence with construction. The following must be in place for the duration of 
the building project: 

3.2.1 A chemical toilet (or water flush system) must be on site. No toilets or sheds will be allowed on the sidewalks/pavements or private open 
spaces. Application may be made to the HOA to grant permission for use of these areas. A lockable container or presentable shed must 
be placed onsite. 

 
3.2.2 In the event where a house is occupied and the deposit relates to renovations, additions, or other works on site, the deposit will be released 

after inspection of the completed works by the NREHOA, stating that there was no breach or non-performance or any damage caused by 
the contractor or sub-contractors or suppliers. 

 
4 SITE & OPERATIONALPROCEDURES 

 
The contractor agrees and undertakes as follows: 

4.1 Contractor activity and/or delivery of material are only allowed access to the Estate during normal “building time” hours, namely Mondays 
to Fridays from 06h00 to 17h00. Work on Saturdays may be allowed from 08h00 to 16h00, with prior consent from the HOA 

4.2 No after-hours work will be permitted without NRE HOA’s prior written approval. 

4.3 No night watchmen are permitted on any site unless they are registered with PSIRA, and approved and registered by the Ngwenya River 
Estate Manager. The night watchman must adhere to other Security procedures. 

 
4.4 No contractor activity and/or delivery of materials are permitted on Sundays and Public Holidays. 

 
No loitering of workers, excessive parking of vehicles, dumping or storage of rubble will be allowed outside of the building stand, unless 
approved in writing by the NRE HOA. 

 
4.5 The site must be kept as clean as possible of building rubble, with regular cleaning taking place during building operations. Under no 

circumstances may any building material or rubble be stored on adjacent stands, unless prior written approval was granted by the NRE HOA. 
 

4.6 Where materials are offloaded by a supplier encroaching onto a paved walkway or the roadway, these materials must be moved onto the 
site by the contractor. No material must be allowed to remain on the roadway or paved walkway and it is the contractor’s and Owner’s 
responsibility to clean the road or walkway of all such materials. 

 
The same applies to sand or rubble, washed or moved onto the road during building operations. This must be cleaned on a daily 
basis as spillages occur, 

 
4.7 The Owner shall be responsible for damage to curbs and/or damage to private or Estate property. The building deposit will be used to make 

good any damages caused. 

4.8 Storage and removal of site refuse, litter and rubbish must be very carefully controlled throughout the whole development. 

4.9 The contractor shall provide portable chemical toilets or water flush system (at a ratio of one toilet per 15 workers) and washing facilities 
for all his workers, properly screened, before any building activities commence. 

 
4.10 No burning of refuse or building materials will be allowed in the Estate. 

4.11 No concrete, dagha, cement or such may be temporarily stored, mixed or prepared on any of the roadways, curbs and paved walkways. 

4.12 Any incident or damage to HOA assets that occur must be reported immediately to the Ngwenya River Estate’s Security Control Room. 
Incidents that must be reported are such as; 

• security breach 
• Damage to infrastructure (water meters, water pipes, road surface, signage, curbs, boundary wall and fence, 

streetlights and furniture etc.) 

• vehicle accidents 
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• damage to the environment 

• Breach of any of the Estate Rules etc. 
 

 
5 SECURITY AND ACCESS CONDITIONS 

 
In addition to the conditions set out in the Security & Access Protocol, the following conditions must be adhered to: 

5.1 The contractor/sub-contractors/suppliers must comply with the security regulations as amended from time to time and more fully set out 
in the Security Standard Operating Procedures (Annexure E2). These rules include the policy in terms of which all staff must be registered 
on the biometric access system. 

 
5.2 All contractors, sub-contractors and their workers must enter the Estate through the designated turnstiles (excluding drivers), whether 

arriving in vehicle or on foot, and must strictly adhere to the Security Standard Operating Procedures in force the time. 
 

5.3 Contractors/sub-contractors will only be given access to the site by prior arrangement by the main-contractor/owner builder and fall 
under the same procedures mentioned above. 

 
5.4 No excessive parking of vehicles will be permitted on the roads and vehicles are not to obstruct traffic. No parking on vegetation/landscaped 

areas, grassed sidewalks will be allowed, without prior consultation with the NRE HOA. Damage to infrastructure will be dealt with in terms 
of the Penalty Policy. 

 
5.5 The maximum speed limit within the Estate is limited to 30km/h. Speed control will be undertaken from time to time to calm traffic 

and perpetrators will be penalized in accordance with the Penalty Policy. Property owners will be liable for any penalties issued. 
 

5.6 No contractor personnel will be allowed to roam the Estate by foot at any time or remain in the Estate outside of “building time” hours. 
 

5.7 The Owner of the stand undertakes to ensure that the contractor registers all the contractor’s personnel and laborers with the Estate 
security, which will include the completion of any documents, the giving of all registration and identification numbers as required by the 
NRE HOA from time to time. 

 
5.8 Should the NRE HOA have any concern with the conduct of the contractor and/or sub-contractor, the NREHOA may rectify as 

deemed necessary 

 
6 SUPERVISION & INSPECTION 

6.1 NRE HOA reserves the right to inspect all sites at any time and the right to access may not be denied to an official of the NRE 
HOA or a representative such as security officials. 

 
6.2 Inspections particularly prior to weekends and public holidays will be made to ensure that the sites are left in good and neat order 

and that all safety precautions have been taken. 

 
7 LEGAL STATUS 

 
7.1 The rules and regulations governing building activities as set out in this document are binding on all owners, their contractors and sub-

contractors. All owners are obliged to ensure that their building contractors and sub-contractors are made aware of these rules and that 
they are strictly adhered to. 

 
7.2 Owners are accordingly required to include these rules in their entirety in any building and architectural contract. A signed copy of the 

Contractors Code of Conduct with all annexures must be submitted to the NRE HOA prior to commencement of any construction activity. 
 

7.3 The NRE HOA reserves the right to suspend any building activity in contravention of any of the conditions and does not accept claims for any 
losses sustained by an owner, contractor or sub- contractor as a result thereof. 
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ACCEPTANCE OF CONTRACTORS’ CODE OF CONDUCT 
 

 

Signed at Ngwenya River Estate on this day of 20  

 
  

NAME OF OWNER SIGNATURE 
  

NAME OF CONTRACTOR SIGNATURE 
  

NAME OF ARCHITECT SIGNATURE 

We hereby acknowledge that we have received the Contractors Code of Conduct. We have read the document and understand 
the content thereof and we agree to abide by all the conditions set out therein. 

 
The owner herewith acknowledges that he has read and understands clauses 2.1.3 and 2.1.4 of this document and agrees to 
pay penalties if the work is not completed within the applicable period referred to therein. 

(penalties applicable from contractual completion date as per Building Commencement Certificate) 
CONTACT NUMBERS  

 
1. OWNER  

 
(a) Tel:  

(b) Cell:  

(c) Fax:  

(d) E-mail address:  

2. CONTRACTOR  
(a) Tel:  

(b) Cell:  

(c) Fax:  

          (d) E-mail address:  

3. ARCHITECT 
 

 

(a) Tel:  

(b) Cell:  

(c) Fax:  

(d) E-mail address:  
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ANNEXURE G1 

 
BUILDING COMMENCEMENT CERTIFICATE 

Erf No:     ……………………………………...… 

Construction Commencement Date:  ................................................... 

 

Contractual Completion Date:   .............................................. 

 

Owner or Nominee/Builder: 

Owner: ………………………………………………………...………………. 

Address: ………………………………………………………….………...…… 

…………………………………………………………………………….................. 

Contact No: ……………………………………………….......................... 

 

Builder …………………………………...……………………….………... 

Address:  ………………………………………………………………………… 

…………………………………………………………………………. 

 

Contact No: ……………………………………………. 
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We as Owner and Builder have fully acquainted ourselves with the Building Contractors Code of Conduct, including 
all Annexures thereto as well as the Architectural Guidelines, and commit to adhering to the following: 

 
 Compliant 
  Y/N Date 
1. Builders Code of Conduct completed by both owner and builder (every page initialed) and account details of person 

who paid builders deposit, submitted to HOA for refunding purposes. 
  

2. Estate Manager visited at HOA Offices to arrange for registering of all contractors prior to moving to site.   

3. Fees paid where applicable (builders deposit and builders board) and proof of payment submitted to 
ngadmin@pryca.co.za  

  

4. Building inspection and road maintenance levies will be charged from the month in which building work has 
commenced until the month of completion. 

  

5. A copy of the municipal approved building plans must be on site at all times.   
6. Any changes made to the approved plans must be resubmitted for approval prior to construction.   

7. Storm water has to be discharged strictly in accordance with the EIA.   

8. Paving, pathways etc. have to be done strictly in accordance with Architectural Guidelines.   

9. Workmen are restricted to their site only; a breach of this will affect a fine.   

10. Roads to be kept clean at all times, or a fine will be effected.   

11. Protected fires are allowed on site, a breach will result in a penalty.   

 
 

Bank Details: 
Acc. Name:  Ngwenya River Estate HOA 
Bank:  Standard Bank 
Account No: 310307619 
Branch code: 01264500 
 
Note: Please ensure that when internet payments are made, The erf no is to be used as your reference 

 
OWNER 

Signature: ……………………………………. Name: …………………………………… 

BUILDER 

Signature: ……………………………………. Name: …………………………………… 

HOA CHECKED AND APPROVED: 

 

Name: …………………………………… Signature: ................................................................... 

 

Time: …………………………………… Date: …………………………………………… 
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ANNEXURE G2 

 
NGWENYA RIVER ESTATE HOMEOWNERS ASSOCIATION 

SECURITY STANDARD OPERATING PROCEDURES 
Preamble – The rules set out below cover both contractors and Sub-contractors. It is stressed however that main contractors are expected to 
ensure that their sub-contractors adhere to all the rules of the Estate and all building regulations. All contractors are required to report to the 
Security Control offices at least 72 hours before the build takes place, in order to register sub-contractors, between 07h00 and 11h00 (Mondays 
to Fridays). 

 
1. ACCESS 

 
a) If a contractor is required to operate on the Estate, the “COC” will need to be completed before any access will be given. Th e 

contractor must, when applying for access, complete a Contractors Information Document with all the relevant information, 
indicating the projected period that the contractor and is expected to operate on the Estate. No registrations will be done without 
a valid SA ID Book or passport. 

b) The main contractor is solely responsible for applying for access for his sub-contractors with security. The sub-contractor must, 
when applying for access, complete a sub-contractor Information Document with all the relevant information, indicating the 
projected period that the sub-contractor is expected to operate on the Estate. No registrations will be done without a valid SA ID 
Book or passport. 

c) Contractors to present valid identification to security each day upon entering the Estate. 

 
2. DAMAGES 

If any damage is caused by a contractors/sub-contractor or a delivery vehicle on entering the Estate or at the building site, or 
anywhere else on the Estate, the main contractor will in all instances be held liable for all damages regardless, and the amount 
will be deducted from the owners “builders’ deposit”. 

 
3. REGISTERD WORKERS 

Any worker leaving the service of the contractor or owner must be reported to the Security Control Room without delay. 

 
4. PARKING 

Construction vehicles may not be left unattended in such a manner that they may cause an obstruction to other road users. 

 
5. LABOUR 

a) Labourers entering the Estate are not permitted to walk to a site or between sites during the day. 
b) Labourers to present valid identification to the security each day upon entering the Estate. 
c) Labourers to have temporary Ngwenya Identification Cards and reflector vests on them at all time. 
d) Should a contractor not be able to collect his laborers and exit the site as prescribed, Security must be notified and 

alternative arrangements must be made by the contractor with Security. 

e) Night Watchmen are not permitted on the Estate, except as per clause 4.3. 
 

f) Security will not get involved with any salary or wage disputes between contractors and their labour. 
 

6. HOURS OF WORK 

The following times are to be strictly adhered to: 
 

• Weekdays – Access at 06h00 and exit no laterthan18h00 

• Saturdays – Access at 07h00 and exit no later than 15h00 by prior arrangement only 

• Sundays and Public Holidays – No access allowed 

Should contractors need to pour concrete which requires an extension to the prescribed time, the NREHOA must be notified in 
advance and approval will be confirmed to the Security Control Room by no later than 17h00. 

 
All contractors must be off the Estate by the times stipulated 

 
7. TRAFFIC RULES ANDREGULATIONS 

 
a) The 30km/h speed limit on the Estate must be observed at all times. Security staff will conduct random speed controls 

on the Estate. 

 
b) Penalties will be imposed for disregarding road/traffic rules, signage and regulations set out in the Estate Rules. 
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8. GENERAL 
 

a) Firearms or dangerous weapons are not permitted on the Estate at anytime. 

b) Liquor and the drinking thereof are not permitted on the Estate at any time by any contractor. 
 
 

The NRE HOA Contractors Code of Conduct (“COC”) agreement requires main contractors to advise their sub-contractors of the 
rules that pertain to activities on the Estate. No excuses will be entertained. 

 
9. DISCLAIMER 

 
The attention of both main and sub-contractors is drawn to the Disclaimer signs displayed at the entrances to the Estate. 
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ANNEXURE G3 
 

PENALTY SUMMARY FOR OFFENCES 
 

  

Contractor Security Rules 
Carrying firearms or dangerous weapons R1500 

Consuming of alcohol on the Estate R500 

Non Compliance to “Contractor Code of Conduct” R1500 
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ANNEXURE G4 
CONTRACTOR/SUB-CONTRACTOR INFORMATION  DOCUMENT 

 

Sub-contractors please state Main Contractor 

Main 
Contractor 

 
Sub-contractor 

Company Details: 

Name 

Postal Address 
 
 

Street Address 
 
 

Telephone No. 

Fax No. 

E-mail 
 

Responsible 
Person: 

 
Surname 

Name 

Title 

ID number 

Cellphone No. 

E-mail 

Signature:   Date: / /   

Erf No. 

                       

 

                       
 

                       
 

                       
               Code     

 

                       
               Code     
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ANNEXURE G5 

OHS & NOTIFICATION OF COMMENCEMENT OF WORK 
 

Department of Labour: Fax: 086 6319184 
OCCUPATIONAL HEALTH AND SAFETY ACT, 1993 

 
Regulation 3 of the Construction Regulations, 2003 

 
1. Name and postal address of Principal Contractor: 

 

2. Principal Contractor's Compensation Registration Number:  

3. Name and Postal address of Client: 

 

4. Name and Postal address of architect/consulting engineer(s)) for the project: 

 

5. Name and Tel. No of Principal Contractor's Construction Supervisor onsite: 

 

6. Exact Physical address of the Construction site or site office: 

 

7. Nature of the Construction work:   

8. Expected Commencement Date: 

9. Expected Completion Date:   

10. Estimated Maximum number of persons on the Construction site:   

11. Planned number of sub-contractors on the Construction site:   

 

Principal Contractor Date 

 

 

 

* This Document is to be forwarded to the Office of the Department of Labour  PRIOR TO THE COMMENCEMENT 

of the work on site with a copy given to the HOA. 
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HEALTH & SAFETY REQUIREMENTS FOR CONSTRUCTION / BUILDING WORKS 
 

INTRODUCTION  
 

To ensure that the Ngwenya River Estate complies with the Occupational Health and Safety Act 85/1993, the following procedures have 
been compiled to assist you. 

 
WHO MUST COMPLY WITHTHESE REQUIREMENTS?  

 
All owners who are undertaking alterations and additions, or building a New House, where the Scope of Work is identified as below: 

 
(i) the demolition of a structure exceeding a height of 3meters; or 
(ii) the use of explosives to perform construction work; or 
(iii) The dismantling of fixed plant at heights greater than 3m. 
(iv) the duration exceeds 30 days or will involve more than 300 person days of construction work; 
(v) includes excavation work deeper than 1meter 
(vi) Includes working at heights greater than 3 meters above ground level or a landing. 

 
Definition of Construction Work: 

 
“Construction work” means any work in connection with 

 
(a) The erection, maintenance, alteration, renovation, repair, demolition or dismantling of or addition to a building or any 

similar structure; 
(b) The installation, erection, dismantling or maintenance of a fixed plant where such work includes the risk of a person falling; 
(c) the construction, maintenance, demolition or dismantling of any bridge, dam, canal, road, railway, runway, sewer or water 

reticulation system or any similar civil engineering structure; or 
(d) the moving of earth, clearing of land, the making of an excavation, piling, or any similar type of work; 

 
 

HEALTH AND SAFETY REQUIREMENTS AT Ngwenya River Estate  
 

The Owner of the erf shall ensure that when Construction or Building Activities take place. Health and Safety Requirements must be followed at all 
times. 

 
1. The Department of Labour should be notified in writing as required by Construction Regulation 3 before work commencement by 

the contractor. 
2. Only competent contractors to be employed who are registered with the Compensation Commissioner. 
3. The contractor must have a Health and Safety File on site with all relevant legal documentation i.e.; 

 
(i) SHE Plan & Risk Assessments 
(ii) Appointments 
(iii) Induction site Specific 
(iv) All Registers 
(v) Identity Documents of all personnel on Site 

4. The contractor must issue the Staff with the relevant Personal Protective Equipment as required by General Safety Regulation2. 
 

All Incidents must be reported to the Homeowners office in writing on the day of the Accident in Compliance with the General 
Administrative Regulation 9. 

 
1. When employing more than five (5) persons, you are required to provide your own First Aid Box (GSR3(2)). 

2. If you employ more than ten (10) persons, you are required to provide your own qualified First Aider as per GSR 3(4) 
 

Note: Monthly Update of Risk Assessments in line with the Building Program and control measures communicated to the 
relevant staff as per CR.7 

 
3. Monthly Audit on all contractors and issue deviation list as per CR5 

4. When working with Hazardous Chemical Substances, comply with HCSReg.3 

5. When using a Materials Hoist, comply with the requirements of CR.17. 
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6. When using Lifting Machines and Lifting Tackle, comply withDMR18 

Note: You may be required to appoint a certified Rigger to control Lifting/Slinging operations 
 

7. When erecting/using Scaffolding comply with the requirements of SANS/10085-1 

8. When erecting/using Suspended Scaffolding comply with the requirements of CR.15 

9. When undertaking Demolition Work, comply withCR.12 

10. When undertaking Excavation Work, comply withCR.11 
 

11. When undertaking Electrical Installations, comply with the requirements of CR. 22 Note: Electrician to provide 

copy of registration as per EIR.9(3) 

12. When using Construction Vehicles, comply with CR.21 
 

13. When using/erecting Support/Form Work, comply with CR.10 

14. Ensure that good Housekeeping, Stacking and Storage principles are applied on this project as per CR. 25 and 26 

15. Ensure that appropriate measures are taken to avoid the risk of Fire/Explosion and comply with requirements of CR. 27 

16. When working at heights a Fall Protection Plan must be submitted (roof work included) as per requirements of CR. 8 
17. When using Explosive Powered Tools, comply with CR19 

18. When Welding, Flame Cutting/Soldering, comply with GSR9 

19. When working in Confined Spaces, comply with GSR5 

20. You are responsible for providing your own legal safety documents and registers to comply with the Act’s requirements. 

A copy of the OHS Act of 1993 and the Construction Regulations; 2003 will be available for perusal in the site office. 

21. You are required to comply with General Safety Regulations 2(1) to (7) and provide your employees with: 

Personal protective equipment which will allow them to carry out their work in a safe manner, 
E.g. hard hats, safety harnesses, gloves, safe footwear, eye protection, ear protection, waterproof clothing etc. 

22. Reporting of Incidents of Occupational Diseases shall be done as per General Administration Regulation 9 (Also see Sect 24 of 
the Act). 

23. Health and Safety Representatives 

The contractor shall ensure that Health and Safety Representatives are appointed in conjunction and trained to carry out their 
functions – such appointment must be in writing. The Health & Safety Representative shall carry out regular inspections and keep 
records and report their findings to the responsible person at Health and Safety Meetings. 

24. General Recordkeeping 

The contractor shall keep records to demonstrate that they are in compliance with this specification, the OHSA (Act 85 of 1993) and 
the Construction Regulations. The contractors shall ensure that all records of incidents/accidents, training, inspections, audits, etc. 
are kept in a Health and Safety File on Site and make it available on request. 

25. Emergency Procedures 

The contractor must present Ngwenya River Estate with detailed emergency procedures prior to commencement of work 
on site. The procedures shall detail the response plan including: 

 
a) List of Key Competent Persons; 
b) Details of Emergency Services; 
c) Action Steps relating to specific types of emergencies; 
d) Information on Hazardous Material. 

26. Work Area Demarcation 

The work area should be demarcated with all appropriate signage displayed to warn employees, visitors or students of potential risk 
areas e.g. NO UNAUTHORISED ENTRY, OVERHEAD WORK. 

 
27. Contractors and Sub-Contractors 

No sub-contractors can be appointed by the permit holder unless their Health & Safety documents have been approved by the 
responsible Safety, Health & Environmental (SHE) Officer on site. 
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28. Stacking of Materials 

The contractor and all sub-contractors must ensure that materials, equipment etc. are stacked and stored safely. 
 

29. Hazardous Chemical Substances 

The contractor shall ensure that all hazardous chemicals on site have a Material Safety Data Sheet and all users are made 
aware of the hazards and precautions that need to be taken when using these chemicals. 

30. Plant and Machinery 

Only authorized/competent persons are to use machinery under proper supervision appropriate Personal Protective Equipment 
(PPE) and clothing must be provided and maintained in good condition at all times. 

31. Pressure Equipment Regulations 

All contractors must comply with the Pressure Equipment Regulations including: 
 

 Competency and awareness Training of Operations. 
 Provisions of Personal Protective Equipment or clothing 
 Keep records of inspections of equipment. 

 Provide appropriate firefighting equipment on hand/site. 
 

32. Hired Plant Machinery 

The contractor must ensure that all hired plant and machinery are safe for use. Operators hired with machinery are 
competent and certificates are kept in the Health and Safety file. 

33. Scaffolding/Working at Heights 

Working at heights includes any work that takes place in an elevated position. The contractor must present a Risk-Specific 
Fall Prevention Plan in accordance with the C R 8. 

All scaffolding must be inspected after erection weekly after inclement weather or any change in position. 

 
34. Lifting Machines and Tackle 

The contractor must ensure that all lifting machinery is inspected before use and thereafter in accordance with the Driven 
Machinery Regulations and Section 20 of the Construction Regulations. 

The lifting machinery and tackle operator must be competent and inspect the equipment daily or before use taking into account: 
 

 Safe working load clearly indicated; 

 Regular servicing and inspection; 

 Record of inspections and servicing; 

 Proper supervision in terms of guiding; 

 Crane operators are competent. 
 

35. Ladders and Ladder Work 

The principal contractor shall ensure that all ladders are inspected, in a safe working order and are the correct height for the task. 
Records of inspections must be kept in a register on site. 

 
36. Portable Electric Tools and Explosive Power Tools 

The contractor must ensure that the use and storage of all power tools and portable electric tools are in compliance with relevant 
legislation. The contractor must also ensure that all electrical tools, electrical distribution boards, extension cords and plugs are 
kept in safe working order. 

Regular safety talks must be held with regards to the safe use of such equipment. The contractor must 

consider the following: 

 Only authorized trained persons use the tools; 

 P.P.E. and clothing provided and maintained; 
 Register of issue and returns of explosive rounds; 
 That safe working procedure applies; 
 Signs posted where explosive powered tools are being used. 
 

 
37. Occupational Health 



18 Rev. March 
 

 

All contractors must ensure that proper health hygiene measures are in place to prevent exposure to occupational health hazards that 
could enter the body through inhalation, ingestion, absorption and Noise Induction, e.g. cement dust, wet cement, wood dust and noise. 

 
CONCLUSION  

 
Owners must ensure that the contractors are audited at least monthly with a Deviation List as required by Construction Regulation 4(1)(d) (Clients 
Duties) (See www.publicworks.gov.za) 

 
Owners can appoint Health & Safety Agents to ensure that the requirements as imposed on them in terms of Construction Regulation 4 are as far as 
reasonably practicable transferred to the Health & Safety Agent (www.frontline.co.za). 

http://www.publicworks.gov.za/
http://www.frontline.co.za/


 

Annexure G6 

Fee structure for building activities (Once off) 
 

Value of building work Residential 1 Residential 2 Duets 

Builders deposit - no VAT R2000 R 10,000 R 2000 

Water Meter & Connection (VAT Incl.) R1500 R1500 R1500 

Electricity Meter & Connection (VAT Incl.) R1500 R1500 R1500 

Plan Approval Fee - HOA R150 R150 R150 

 
 

 
BANKING DETAILS: 

 
Ngwenya River Estate HOA 

Standard Bank Centurion 

Account no:  310307619 

Branch code:  01264500  

Reference:  ERF NO 
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Annexure H 

POPIA / DATA PROTECTION POLICY 

Adopted in terms of the Protection of Personal Information Act, 4 of 2013

1. INTRODUCTION 

Ngwenya River Estate Homeowners Association NPC (“the HOA”) recognises and respects the constitutional right to privacy 
and is committed to protecting the personal information of its members, residents, employees, contractors, visitors and all 
other data subjects. 

This Privacy Policy is adopted in compliance with the Protection of Personal Information Act, 4 of 2013 (“POPIA”) and governs 
the manner in which the HOA collects, processes, stores, shares and protects personal information. 

This Policy is incorporated by reference into: 

• The HOA Memorandum of Incorporation (MOI) 
• The Estate House Rules 
• All access control procedures and related documentation 

 

2. DEFINITIONS 

Unless the context indicates otherwise, terms used in this Policy shall bear the meanings assigned to them in POPIA. 

For purposes of this Policy: 

• “Personal Information” means information relating to an identifiable, living natural person or juristic person. 
• “Special Personal Information” includes biometric information and other categories defined in POPIA. 
• “Processing” means any operation concerning personal information, including collection, recording, storage, updating, 
use, dissemination or destruction. 
• “Data Subject” means the person to whom the personal information relates. 

 

3. INFORMATION OFFICER 

The HOA has appointed an Information Officer in accordance with POPIA. 

All requests relating to personal information must be addressed in writing to: 

Information Officer 
Ngwenya River Estate HOA 
Email: ngadmin@pryca.co.za 
Physical Address: 234 Hendrik Verwoerd Avenue, Brits, 0250 

The Information Officer is responsible for: 

• Ensuring compliance with POPIA 
• Handling access and correction requests 
• Monitoring security safeguards 
• Reporting data breaches to the Information Regulator where required 

 

4. PERSONAL INFORMATION COLLECTED 

The HOA may collect and process the following categories of personal information: 
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4.1 Members / Owners / Tenants 

• Full names and surnames 
• Identity numbers or passport numbers 
• Contact details 
• Property ownership details 
• Banking details (for levy administration) 
• Vehicle registration details 
• Access control credentials 

4.2 Biometric Information 

• Facial recognition data 
• Fingerprint data 
• Access logs 
• Vehicle license scans 

4.3 Contractors and Domestic Workers 

• Identity documents 
• Work permits (where applicable) 
• Employer details 
• Access history 

4.4 Visitors 

• Name and surname 
• Driver’s license details 
• Vehicle registration details 
• Visitor access pin records 

 

5. PURPOSE OF PROCESSING 

Personal information is processed for lawful and legitimate HOA purposes, including: 

• Estate security and access control 
• Compliance with the MOI and Estate Rules 
• Levy administration and financial management 
• Contractor and construction control 
• Safety and emergency response 
• Legal compliance 
• Dispute resolution and CSOS proceedings 

Biometric processing is strictly limited to estate security and access management. 
 

6. LAWFUL BASIS FOR PROCESSING 
The HOA processes personal information on one or more of the following lawful bases: 

• Consent (where required) 
• Performance of contractual obligations arising from HOA membership 
• Compliance with legal obligations 
• Legitimate interests in maintaining a secure residential estate 
• Protection of life and property 

Residents acknowledge that biometric processing is a condition of secure estate access. 
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7. SPECIAL PERSONAL INFORMATION (BIOMETRICS) 

Biometric data is processed solely for: 

• Access control 
• Security verification 
• Prevention of unauthorised entry 

Biometric data: 

• Is securely stored and encrypted 
• Is not used for profiling or commercial purposes 
• Is shared only with authorised security service providers under confidentiality agreements 

Biometric data will be deleted within a reasonable period after termination of membership, tenancy, employment or service 
relationship, unless retention is required by law. 

 

8. SECURITY SAFEGUARDS 

The HOA implements appropriate technical and organizational measures, including: 

• Restricted access controls 
• Encrypted databases 
• Secure server or cloud environments 
• Confidentiality undertakings by staff and service providers 
• Service level agreements with security providers 

In the event of a data breach: 

• The Information Regulator will be notified where legally required; and 
• Affected data subjects will be informed where necessary. 

 

9. DISCLOSURE OF INFORMATION 

Personal information may be disclosed: 

• To managing agents 
• To security service providers 
• To legal representatives 
• To auditors 
• To the Community Schemes Ombud Service 
• To courts of competent jurisdiction 
• Where required by law 

Personal information will not be sold or used for marketing purposes. 
 

10. RETENTION OF INFORMATION 

Personal information will be retained: 

• For the duration of ownership or tenancy 
• As required for HOA operational purposes 
• In accordance with statutory retention requirements 
• For purposes of legal proceedings where applicable 
Thereafter, information will be securely destroyed or anonymized. 
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11. RIGHTS OF DATA SUBJECTS 

Data subjects have the right to: 

• Request access to their personal information 
• Request correction of inaccurate information 
• Object to processing where legally permissible 
• Request deletion where legally permissible 
• Lodge a complaint with the Information Regulator 

All requests must be submitted in writing to the Information Officer. 
 

12. CCTV SURVEILLANCE 

Parts of the Estate are under CCTV surveillance for security purposes. 

• CCTV footage is securely stored. 
• Access is restricted to authorised personnel. 
• Footage is retained for a limited period unless required for investigation. 

Appropriate signage is displayed at access points. 
 

13. FAILURE TO PROVIDE INFORMATION 

Failure to provide required personal or biometric information may result in: 

• Restricted access to the Estate 
• Inability to process membership applications 
• Denial of contractor access 

 

14. AMENDMENT OF POLICY 

The HOA may amend this Privacy Policy from time to time to ensure continued legal compliance and operational 
effectiveness. 

Updated versions will be: 

• Circulated to members; 
• Made available at the Estate Office; and 
• Incorporated into Estate Rules by reference. 

 

15. INCORPORATION BY REFERENCE 

This Privacy Policy is incorporated by reference into: 

• The Ngwenya River Estate MOI; 
• The Estate House Rules; and 
• All access control documentation. 

Compliance with this Policy is mandatory for all members, residents, tenants, contractors and visitors. 
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Acknowledgment of Receipt 

 
I (Full Name and Surname) owner of 

stand hereby acknowledge that I have received the complete NRE HOA rules, regulations 

and applicable annexes. I undertake that I will familiarize myself with, and abide by, the rules and 

regulations set out by the NRE HOA. 

 
 
 
 
 
 

Signature Date 
 
 
 

 
Signature – HOA Representative Date 


	WELCOME
	THINGS YOU NEED TO KNOW AS NEWCOMER TO NGWENYA RIVER ESTATE
	NGWENYA RIVER ESTATE HOMEOWNERS’ ASSOCIATION HOUSE RULES DISCLAIMER
	WARNING
	A) INTRODUCTION
	B) DEFINITIONS

	1. NOTIFICATION OF RULES
	2. SECURITY
	3. USE OF ROADS
	4. KEEPING OF ANIMALS
	5. NOISE AND/OR NUISANCE
	6. BUILDING ACTIVITIES, MAINTENANCE OBLIGATIONS, ARCHITECTURAL GUIDELINES AND AESTHETICS
	7. LETTING AND RE-SELLING OF PROPERTY
	“HOMEOWNERS ASSOCIATION
	CONDITIONS OF TITLE

	8. USE OF PARKS AND OTHER COMMON AREAS
	9. PAYMENT OF LEVIES AND OTHER FINANCIAL OBLIGATIONS
	10. BUSINESS RIGHTS
	11. GENERAL
	12. ENFORCEMENT OF RULES, FINES AND DISPUTE RESOLUTION
	ANNEXURE B
	ANNEXURE C
	“CONTRACTORS CODE OF CONDUCT”
	and is applicable to Contractors, Architects, Project Managers and Owners (Annexure E)



	NGWENYA RIVER ESTATE
	BUILDERS CODE OF CONDUCT GUIDELINES
	ANNEXURE E
	ANNEXURE F
	ANNEXURE G
	ERF NO:  _____
	Ngwenya River Estate Homeowners Association (“NRE HOA”)
	CONTRACTORS and OWNERS CODE OF CONDUCT

	CONTRACTORS AND OWNERS CODE OF CONDUCT
	BUILDING COMMENCEMENT CERTIFICATE
	NGWENYA RIVER ESTATE HOMEOWNERS ASSOCIATION
	Responsible Person:
	Signature:   Date: / /



	Annexure H
	POPIA / DATA PROTECTION POLICY
	2. DEFINITIONS
	3. INFORMATION OFFICER
	4. PERSONAL INFORMATION COLLECTED
	4.1 Members / Owners / Tenants
	4.2 Biometric Information
	4.3 Contractors and Domestic Workers
	4.4 Visitors

	5. PURPOSE OF PROCESSING
	6. LAWFUL BASIS FOR PROCESSING
	The HOA processes personal information on one or more of the following lawful bases:
	7. SPECIAL PERSONAL INFORMATION (BIOMETRICS)
	8. SECURITY SAFEGUARDS
	9. DISCLOSURE OF INFORMATION
	10. RETENTION OF INFORMATION
	Personal information will be retained:
	11. RIGHTS OF DATA SUBJECTS
	12. CCTV SURVEILLANCE
	13. FAILURE TO PROVIDE INFORMATION
	14. AMENDMENT OF POLICY
	15. INCORPORATION BY REFERENCE

	Acknowledgment of Receipt
	I (Full Name and Surname) owner of stand hereby acknowledge that I have received the complete NRE HOA rules, regulations and applicable annexes. I undertake that I will familiarize myself with, and abide by, the rules and regulations set out by the NR...
	Signature Date




